
 

hqkshka nexl=fõ fl%äÜ ldâm;a ysñhka i|yd jk tlÕ;d .súiqu  

ie,lsh hq;=hs(  

hqkshka nexl=j ^iud.ï ,shdmÈxÑ wxl No.PB 676PQ& úiska ksl=;a lrk ,o fl%äÜ ldâm; 
Ndú;d lsÍug fmr Tn hqkshka nexl=fõ fl%äÜ ldâm;a ysñhka i|yd jk tlÕ;d .súiqu 
fyd¢ka lshjd wjfndaO lr.; hq;= h' ldâm; Ndr.ekSfuka" ta u; w;aik ;eîfuka fyda 
ldâm; Ndú;d lsÍfuka Tn my; i|yka j.ka;s j,g wkqj lghq;= lsÍug tlÕ jQ f,i 
ie,fla'  

 

1' w¾: oelaùï  

1'1' zwhÿïlrez hkafkka hqkshka nexl=fõ fl%äÜ ldâm;a i|yd whÿï l< 
mqoa.,fhl=$mqoa.,hka woyia fõ'  

1'2' znexl=jz fyda zhqkshka nexl=jz hkafkka zhqkshka nEkala T*a l,ïnq mSt,aiSz iud.u iy 
tys wkqm%dma;slhka yd n,h ysñ md¾Yj woyia fõ'  

1'3' zldâm;Z fyda zfl%äÜ ldâm;Z hkq whÿïlref.a b,a,Su u; hqkshka nexl=j úiska ksl=;a 
lrk ,o fl%äÜ ldâm;hs'  

1'4 zldâm;a .sKquZ hkq" fuys i|yka j.ka;s yd fldkafoais j,g wkql+,j ldâm; Ndú;d 
lsÍu i|yd ldâm;a ysñhd úiska wdrïN lrk ,o iy nexl=j úiska mj;ajdf.k hkq ,nk 
.sKquhs'  

1'5 zuqo,a w;a;sldruZ hkq ldâm;" ldâm;a wxlh fyda ryiH wxlh Ndú;d lsÍfuka 
,nd.kakd uqo,hs'  

1'6 zuqo,a w;a;sldrï iSudjZ hkafkka nexl=j úiska uqo,a w;a;sldrï i|yd mkjd we;s iSudj 
woyia fõ'  

1'7 zldâm;a ysñhdZ hkq nexl=j úiska ldâm;la ksl=;a lrk ,o" tu ldâmf;a ysñldÍ;ajh 
ork mqoa.,hd h'  

1'8 z.dia;=jZ fyda z.kqfokqjZ hkq ldâm; Ndú;fhka isÿlrk ,o fyda ldâmf;ka whlr.kq 
,nk" ish¨u wod< nÿ iy fjk;a whlsÍï we;=<;a .kqfokqjla jk w;r ldâm;a ysñhd fuu 
.súiqug wkqj" wod< uqo,a nexl=j fj; wdmiq f.ùug tlÕ fõ'  

1'9  zKh iSudjZ hkq ldâm;a ysñhdg fl%äÜ ldâm; Ndú;fhka l< yels úhoï j, iSudjhs'  

1'10 zf.úh hq;= wju uqo,Z hkq f.ùï l< hq;= Èkfha fyda Bg fmr f.úh hq;= wju uqo, 
f,i .sKqï m%ldYfha oelafjk uqo,hs'  

1'11 zfj<`oie,Z fyda zwf,úie,Z hkafkka NdKav yd fiajdjka ñ,§.ekSfï§ ldâm; u.ska 
f.ùï Ndr.ekSug tlÕ jk ia:dkhla woyia fõ'  



1'12 zl,a bl=;a jQ f.ùïZ hkafkka" óg fmr .sKqï m%ldY j, olajd ;snQ" tf;la fkdf.jk 
,o uqo,a w;ßka f.úh hq;= wju uqo, woyia fõ' l,a bl=;a jQ f.ùï .sKqï m%ldYh ;=< 
fjku olajkq ,nk w;r tu uqo, jydu f.úh hq;= h'  

1'13 zf.ùï l< hq;= ÈkhZ hkq nexl=jg f.ùug kshñ; uq¿ uqo, fyda f.úh hq;= wju uqo, 
f.ùu i|yd .sKqï m%ldYfha i|yka lr we;s Èkh fõ'  

1'14 ryiH wxlh$PIN wxlh hkq ldâm;g wod<j hqkshka nexl=j úiska ldâm;a ysñhd fj; 
,nd § we;s fyda" ldâm;a ysñhd úiska jßka jr f;dard.kq ,nk úfYaI wkkH;d wxlhhs'  

1'15 z.sKqï.; jQ ÈkhZ hkafkka lsishï .kqfokqjla iïmQ¾K ù th ldâm;a .sKqug we;=<;a 
jQ Èkh woyia fõ'  

1'16 zuQ,sl ldâm;a ysñhdZ hkq nexl=j úiska wdrïN l< fyda wdrïN lsÍug ;SrKh l< 
ldâm;a .sKqfï ku i|yka mqoa.,hd h'  

1'17 zw;sf¾l ldâm;a ysñhdZ hkq uQ,sl ldâm;a ysñhdf.a b,a,Su mßÈ nexl=j úiska ldâm;la 
ksl=;a lrk ,o mqoa.,hd jk w;r wod< ldâm; u.ska lrkq ,nk .kqfokq uQ,sl ldâm;a 
ysñhdf.a .sKqug ner fõ'  

1'18 z.sKqï m%ldYhZ hkq ldâm;a .sKqu iïnkaOfhka uQ,sl ldâm;a ysñhd fyda w;sf¾l 
ldâm;a ysñhd úiska nexl=j fj; f.jkq ,eìh hq;= uqo,a iïnkaOfhka nexl=j úiska tjkq 
,nk udisl fjk;a ld,Sk .sKqï m%ldY fõ'  

1'19 zf.úh hq;= uq¿ uqo,Z hkq nexl=fõ jd¾;d wkqj ^ldâm;a .sKqfuka whúh hq;= 
ish¨ .dia;= we;=<;aj& nexl=j fj; f.jkq ,eìh hq;= uq¿ uqo,hs'  

 

02' kshuhka yd fldkafoais  

2'1 kshuhka yd fldkafoais hkafkka fuys i|yka lr we;s iy$fyda nexl=j úiska l,ska l,g 
mekùug yd fjkia lsÍug bv we;s kshuhka yd fldkafoais woyia fõ' fuu kshuhka yd 
fldkafoais ;=<" fjk;a ia:dkhl óg jvd fjkia f,i olajd fkdue;s kï" my; i|yka 
lreKq we;=<;a jkq we;'  

i' zfjkia lsÍï fyda ixfYdaOkh lsÍïZ hkafkka w;sf¾lhka tlalsÍï" fjkia lsÍï" 
w¨;a lsÍu" wdfoaY lsÍï iy kej; iïu; lsÍï woyia jk w;r zfjkia lrk 
,o$ixfYdaê;Z hkafkka tfia fjkia lrk ,o kshuhka yd fldkafoais wdÈh woyia fõ' 
zn,h mejÍuZ fyda zwkqu; lsÍuZ hkakg n,h" wkque;sh" bv ,nd §u" tlÕ;ajh" 
wjirh" n,m;% ,nd§u" neyer lsÍu" f.dkq.; lsÍu iy ,shdmÈxÑ lsÍu wdÈh 
we;=<;a h' zkS;shZ hkafkka kS;sÍ;s" jHjia:djka" kshduk" wêlrK ;Skaÿ" n,h 
mejÍï fyda ´kEu wdldrhl wêlrK n,dêldßhla u.ska m%ldYhg m;alrk ,o 
ud¾f.damfoaYk yd kshuhka iy rch úiska mkjk ,o iSudjka wdÈh woyia jk w;r" 
whÿï m;%h Ndrÿka fyda w;aika l< Èkh jkúg n,d;aulj mej;s kS;s iy bka 
wk;=rej l,ska l,g lrkq ,nk ixfYdaOk hgf;a wod< jk kS;so we;=<;a fõ'  

ii. tal jpk mo u.ska nyq jpko yeÕfjk w;r nyq jpk u.ska tal jpko yeÕfõ'  



iii. fuu kshuhka yd fldkafoaia j,g wod< ud;Dld tajd mßYS,kh lsÍfï myiqj 
i|yd muKla fhdod we;s w;r fuu kshuhka yd fldkafoais wkq.ukh lsÍfï§ yd 
w¾:l:kh lsÍfï§ tajd fkdi,ld yeßh hq;= h'  

iv. zzwe;=<;aZ iy zwe;=<;ajZ hk jpk iSudjkaf.ka f;drj w¾:l:kh l< hq;= h'  

v. ia;%S fyda mqreI jdpl mo fNaohlska f;drj fmdÿfõ ish,a,ka yeÕùu i|yd Ndú;d 
fõ'  

 

2'2 ldâm; i|yd jk whÿïm;%h u; w;aik ;eîfuka iy$fyda ldâm; u; w;aik 
;eîfuka iy$fyda ldâm; Ndú;d lsÍu u.ska ldâm;a ysñhd fuu kshuhka yd fldkafoais 
j,g wkql+,j lghq;= lsÍug tlÕ fõ'  

2'3  oekg l%shd;aul iy l,ska l,g ixfYdaOkh lrkq ,nk" Y%S ,xldfõ wod< ish¨u kS;s 
iy úksuh md,k kshdukhkag fukau wod< ish¨u rdcH m%;sm;a;s iy kshdukhkag oeä f,i 
wkql+,j ldâm; Ndú;d l< hq;= h'   

2'4 lsishï lreKla" isÿùula" wjia:djla" fjkila" idOlhla" f;dr;=rla" ,smsf,aLk" n,h 
mejÍula" lghq;a;la" l%shdjla" neyer lsÍula" lreKq oelaùula" W,a,x>kh ùula" meyer 
yeÍula fyda fjk;a tn÷ fohla iïnkaOfhka hqkshka nexl=j iy ldâm;a ysñhd w;r 
u;fNaohla we;sjkafka kï" tn÷ wjia:djl hqkshka nexl=j ork u;h wjika ;SrKh f,i 
ms<s.ekSug ldâm;a ysñhd ne£ isà'  

 

03' ldâm;  

3'1 ldâm; hqkshka nexl=j i;= foam<la jk w;r" nexl=j úiska b,a,d isákq ,nk wjia:djl§ 
jydu h<s nexl=j fj; NdrÈh hq;= h'  

3'2 whÿïlrekag Kh myiqlï ie,iSfï yelshdj mÍlaId lsÍu i|yd Y%S ,xld Kh f;dr;=re 
ld¾hdxYfha jd¾;dj iy fjk;a wod< jd¾;d ,nd.ekSfï iy tu jd¾;d wkqj fl%äÜ 
ldâm;a ksl=;a lsÍu m%;slafIam lsÍfï iïmQ¾K whs;sh hqkshka nexl=j i;= fõ'  

3'3 ldâm;a ysñhdf.ka ,eìh hq;= f.ùï tl;= lsÍu i|yd uQ,sl ldâm;a ysñhdf.a kñka 
b;=reï .sKqula wdrïN lsÍfï whs;sh hqkshka nexl=j i;= h' tu .sKqu fjk;a wruqKla 
i|yd Ndú;d lsÍug ldâm;a ysñhdg wjir ke;'  

3'4 ldâmf;a whs;sh mejßh fkdyels w;r th fuys i|yka kshuhka yd fldkafoais iy" 
nexl=j úiska l,ska l,g mkjkq ,nk kshuhka yd fldkafoais j,g hg;a fõ' ldâm; u; 
uqøKh lr we;s l,a bl=;a ùfï Èkh olajd ldâm; j,x.= jkq we;' mQ¾j oekqï §ulska 
f;drj ldâm; wj,x.= lsÍfï fyda" ldâm; iïmQ¾Kfhkau fyda hï hï úfYaI wruqKq 
i|yd Ndú;d lsÍfï whs;sh w;aysgqùfï mQ¾K ysñlï hqkshka nexl=j i;= jk w;r" tfia 
lsÍu u.ska fuu .súiqu hgf;a ldâm;a ysñhd fj; mejÍ we;s j.lSï fjkia fkdù È.gu 
l%shd;aul fõ' ldâm;a ysñhd iafõÉPdfjka ldâm; wdmiq nexl=jg Ndrÿka wjia:djl§ mjd" 
fuu kshuhka yd fldkafoais u.ska kshu lr we;s j.lSï i;=gqodhl f,i imqrd we;s njg 
nexl=j ms<s.kakd ;=re tu j.lSï tf,iu l%shd;aul jkq we;'  



3'5 ldâm;a ysñhd ldâm; ,enqKq ie‚ka tys miqmi ;u w;aik ;eìh hq;= h' fjk;a 
wfhl=g ldâm; Ndú;d lsÍug wjir fkdÈh hq;= w;r ldâm; iqrlaIs; f,i ;u Ndrfha 
;nd.; hq;= h'  

 

04' w;sf¾l ldâm;  

4'1 uQ,sl whÿïlre iy w;sf¾l whÿïlre$whÿïlrejka úiska b,a,d isákq ,nk 
wjia:djl§" iïmQ¾Kfhkau iaj leue;a;g hg;aj" ;uka úiska l,ska l,g kshu lrkq ,nk 
kshuhka yd fldkafoais wkqj nexl=j úiska w;sf¾l ldâm;a ksl=;a lsÍug bv we;' fufia 
w;sf¾l ldâm;$ldâm;a ,nd.;a ldâm;a ysñhd$ysñhka iy tfia ldâm;la ksl=;a lsÍu 
wkqu; l< ldâm;a ysñhd tu ldâm;$ldâm;a Ndú;h iïnkaOfhka fmdÿfõ iy fjk 
fjku j.lSï orhs' uQ,sl ldâm;a ysñhd wLKavj ;u .sKqu mj;ajdf.k hkafka kï muKla 
w;sf¾l ldâm;a j,x.= fõ'  

4'2 uQ,sl ldâm;a iy w;sf¾l ldâm;a ,nd.;a jd¾Isl ixj;air Èk j,§ tu ldâm;a j,g 
wod< jd¾Isl .dia;= whflfrkq we;'  

4'3 uQ,sl ldâm;a ysñhd úiska w;sf¾l ldâm;a j,g wvq Kh iSudjla kshu lrk f,i 
Wmfoia ,nd§ we;s wjia:djl§ yer wfkla ish¨u wjia:d j,§ uQ,sl ldâm;a ysñhdg iy 
w;sf¾l ldâm;a ysñhka ish¨ fokdg fmdÿfõ wod< Kh iSudj n,mdhs'  

4'4 uQ,sl ldâm;a ysñhd fyda w;sf¾l ldâm;a ysñhd$ysñhka fj; hjk ,o ish¨u ,sms yd 
oekqï§ï fomd¾Yajh fj;u hjk ,o fyda oekqï fok ,o f,i ie,fla'  

4'5 uQ,sl ldâm;a ysñhdf.a fyda w;sf¾l ldâm;a ysñfhl=f.a wjirh rys;j" w;sf¾l 
ldâm;a ysñfhl=g wod< ldâm;a .sKqfï f;dr;=re mÍlaId lsÍug nexl=jg wjir we;s njg 
m%d:ñl ldâm;a ysñhd tlÕ fõ' ;u wNsu;h mßÈ" ldâm;a .sKqu iïnkaO f;dr;=re ´kEu 
w;sf¾l ldâm;a ysñfhl= fj; ,nd§u i|yd uQ,sl ldâm;a ysñlre wjirh ,nd§ we;' 
tfy;a tfia isÿlsÍu i|yd nexl=j ne£ fkdue;'  

4'6 uQ,sl .sKqï ysñhd úiska ,sÅ; b,a,Sula lrk ,o miqj muKla w;sf¾l ldâm;a .sKqula 
wj,x.= lsÍu isÿflf¾'  

 

05' ldâm;a ysñhka fj; ldâm;a heùu  

ldâm;$ldâm;a l=ßh¾ fiajdjla u.ska uQ,sl ldâm;a ysñhd iy w;sf¾l ldâm;a 
ysñhd$ysñhka fj; heùug bv we;' fufia ldâm; hjkq ,enQ úg Tjqka ;u wkkH;dj 
iy;sl lr ldâm; ,nd.; hq;= h' ;ukaf.a wNsu;h mßÈ ldâm; Ndr.ekSu i|yd fjk;a 
mqoa.,fhl=g wjir ,nd§ug ldâm;a ysñhkag yelshdj we;s w;ru ldâm; Ndr.;a 
fudfydf;a mgka we;sjk ish¨ .dia;= i|yd ldâm;a ysñhka j.lsj hq;= fõ' ldâm;a 
ysñhdf.a ksfhdað;fhl= f,i i,lkq ,nk ;=kajk md¾Yjhla fj; ldâm; Ndr§fï whs;sh 
nexl=j fyda tys ksfhdað;hka i;= h' tfia ldâm; Ndrÿka fudfydf;a mgka wod< jk ish¨u 
.dia;= j,g ldâm;a ysñhd j.lsj hq;= fõ'  

 



06' ldâm; Ndú;d lsÍu  

6'1 f,dj mqrd VISA ldâm;a ms<s.kakd fj<|ie,a" fjí wvú iy ATM hka;% j,§ ldâm; 
Ndú;d l< yel' lsishï fiajdjla ,nd.ekSfï§ ldâm; u.ska f.ùï lrkq ,nkafka kï" tu 
f.ùug wod< ,ÿm; w;aika ;nk wjia:dfõ§ tu ,ÿmf;a msgm;la ,nd.ekSug ldâm;a 
ysñhd lghq;= l< hq;= h' idudkHfhka nexl=j úiska ldâm;a ysñhd fj; .dia;= iïnkaO 
fjk;a ,ÿm;a ksl=;a lsÍula isÿ fkdlrhs'  

flfia jqjo" nexl=fõ wNsu;h mßÈ" nexl=j úiska ;SrKh lrk ,nk .dia;= j,g hg;aj" 
wod< .dia;= iïnkaO msgm;a ,nd.ekSfï yelshdj mj;skq we;' ÿrl:k u.ska" ;eme,a u.ska 
fyda wka;¾cd,h Tiafia lrkq ,nk ñ,§.ekSï iïnkaOfhka nexl=j wod< .dia;= m;%sld 
ksl=;a lsÍug bv we;s nj;a" tn÷ wjia:d j,§ ldâm; Ndú;d lsÍfï§ ldâm;a ysñhd wod< 
,ÿm;a i|yd ;u w;aik fhdod fkd;sîug bv we;s nj;a ldâm;a ysñhd ms<s.kS' ta wkqj" 
´kEu fya;=jla u; tn÷ .kqfokqjl ksrjoHNdjh fyda j,x.=Ndjh iïnkaOfhka u;fNaohla 
mekke.S we;s wjia:djl§ mjd" ldâm;a ysñhd úiska wod< ysÕ uqo, iïmQ¾Kfhkau nexl=j 
fj; mshúh hq;= njgo ldâm;a ysñhd tlÕ fõ' tn÷ u;fNaohla mekke.=fKa kï ldâm;a 
ysñhd iy wod< jHdmdßl wdh;kh úiska tu uf;fNaoh úi|d .; hq;= h'  

6'2 i;H jYfhka fm!oa.,sl fyda rdcldßuh wruqKq i|yd muKla ldâm; Ndú;d l< hq;= 
w;r jd‚cuh m%udKhkaf.ka NdKav ñ,§.ekSug$wdkhkh lsÍug fyda m%d.aOk .kqfokq 
i|yd ldâm; Ndú;d lsÍug wjir ke;' ;jo kS;súfrdaë lghq;= i|yd ldâm; Ndú;d 
fkdl< hq;= h' f.ùï lr fkdue;s kï fyda iellghq;= l%shdldrlï isÿjk njla yeÕS 
hkafka kï ldâm; Ndú;fhka isÿlrkq ,nk ´kEu .kqfokqjla fyda ish¨u .kqfokq 
m%;slafIam lsÍfï whs;sh nexl=j i;= h'  

6'3 ldâm; cd;Hka;r uÜgñka j,x.= jk w;r" th Ndú;d lsÍfï§ Y%S ,xld uy nexl=j 
úiska kshu lr we;s iSudjka blaujd hkafka kï" ta i|yd Y%S ,xld uy nexl=fõ wjirh 
,nd.ekSfï iy tys kshuhkag wkqj lghq;= lsÍfï j.lSu ldâm;a ysñhd Ndr.kS'  

6'4 f,d;/hs ñ,§ .ekSu" iQÿ iïnkaO .kqfokq" úfoaY úksuh yqjudre fyda jeäysáhkag 
muKla jQ ;ykï fiajdjka ñ,§.ekSu i|yd ldâm;a wka;¾cd,h ;=< fyda fjk;a ia:dkhl§ 
Ndú;d lsÍfuka je<lsh hq;= h'  

6'5 ldâm; we;=¿ lsÍu wjYH fkdjk j¾.fha hka;% iQ;% Ndú;fhka" ldâm;a zgemaZ lsÍfuka 
fyda ióm lsÍfuka f.ùï l< yels jk ;dlaIKhla ldâm;g we;=<;a ù we;s nj ldâm;a 

ysñhd ms<s.kS' fï wdldrhg isÿlrkq ,nk .kqfokq 'Contactless Transactions' fyda 'Paywave 

Transactions' f,i ye¢kafõ'  

6'6 ldâm; we;=¿ lsÍuka f;drj f.ùï Ndr.; yels myiqlï iys; ia:dk j,§" nexl=j 
úiska l,ska l,g kshu lrkq ,nk iSudjkag hg;aj tu wdldrhg f.ùï isÿl< yels jk 
w;r my; i|yd wjYH;d j,ska f;drj wod< .kqfokqj iïmQ¾K l< yels fõ'  

w' pqïnl o;a; lshjk hka;%hlg ldâm; we;=¿ lsÍu  

wd' ldâmf;a zÑmaZ tl ;=< we;s o;a; lshjk hka;%hla Ndú;d lsÍu  

we' .kqfokqj ;yjqre lsÍu i|yd ldâm;a ysñlref.a w;aik fh§u fyda ryiH wxlh 
we;=<;a lsÍu  



6'7 úfoaY .kqfokq isÿlsÍfï§  ldâm; we;=¿ lsÍuka f;drj isÿlrk .kqfokq i|yd wod< 
jk iSudjka ráka rgg fjkia úh yel'  

6'8  Dynamic Currency Conversion (DCC) hkq f;dard.;a wf,úie,a iy ATM hka;% fj;ska 
,nd.; yels" úfoaY ixpdrhkays§ jeo.;a ùug bv we;s fiajdjls' fuu fiajdj u.ska úfoaY 
uqo,a u.ska isÿlrkq ,nk .kqfokq" wod< .kqfokqj isÿjk ia:dkfha§ ldâm;a .sKqul uqo,a 

^Y%S ,xld remsh,a& njg mßj¾;kh lrkq ,nhs' fufia DCC fiajdj yryd úfoaY .kqfokq Y%S 
,xld uqo,a njg yerùug ldâm;a ysñhd leu;s kï" tu .kqfokqjg wod< jk úksuh 

yqjudre l%ufõoh iy wkqmd;h wod< wf,úie, fyda ATM fiajdj imhk iud.u úiska 
;SrKh lrkq ,nk nj ldâm;a ysñhd ms<s.kS'  

6'9 ldâm; i|yd 'Verified by Visa' f,i ye¢kafjk 3D-Secure ;dlaIKh iajhxl%Shju 
Ndú;d jk nj;a" tu ksid wka;¾cd,h Tiafia lrkq ,nk we;eï .kqfokq i|yd tlajrla 
muKla Ndú;d lrkq ,nk uqrmohla wjYH nj ldâm;a ysñhd okakd w;r Tyq$weh Bg 
tlÕ fõ' fufia ;yjqre lsÍu wid¾:l ùu ksid lsishï .kqfokqjla iïmQ¾K l< fkdyels 
jkafka kï Bg nexl=j fyda wod< jHdmdßl wdh;kh j. fkdlshhs' ldâm;a ysñhd fj; 
,efnk tla jrla muKla Ndú;d l< yels uqrmoh th j,x.= ld,h ;=< ldâmf;a idudkH 
ryiH wxlh mßÈu wdrlaId lr.; hq;= w;r ndysr md¾Yajhlg th fy<s lsÍfuka je<lsh 
hq;= h'  

6'10 nexl=j úiska ldâm;a ysñhd fj; oekqï § we;s Kh iSudj ;=< muKla ldâm; Ndú;d 
l< hq;= w;r ldâm; u; uqøKh lr we;s udifha wjika Èkhg miqj ldâm; Ndú;d 
fkdl< hq;= h'  

6'11 wf,úie,a fyda fjk;a jHdmdßl ia:dk u.ska ldâm; ms<s.kq we;ehs hkak iïnkaOfhka 
nexl=j lsisÿ wdldrhl iy;slhla ,nd fkdfok w;r tfia ldâm; m%;slafIam jQ wjia:djl§ 
ta iïnkaOfhka lsisÿ j.lSulao fkdorhs'  

6'12 nexl=j úiska lsishï .kqfokqjla iellghq;= fyda idudkH ldâm;a ysñfhl= úiska isÿ 
fkdlrkq ,nk wdldrfha .kqfokqjla f,i iellrkq ,nk .kqfokqjla ksÍlaIKh lrk ,o 
wjia:djl§ wdrlaIl mshjrla jYfhka tu .kqfokq m%;slafIam lrkq ,eîug bv we;' 
ldâm; Ndú;d lr isÿlrkq ,nk .kqfokq ;yjqre lr.ekSu i|yd nexl=j l,ska l,g uQ,sl 
ldâm;a ysñhd iy w;sf¾l ldâm;a ysñhkaf.ka lreKq úuiSug lghq;= lrkq we;'  

6'13 ldâm;a ysñhd úiska ;eme,a u.ska weKjqï lrkq ,nk NdKav" j.lSï fyda fiajdjka 
m%udo ùu" fkd,eîu fyda ydks jQ NdKav ,eîu hkd§ lreKq iïnkaOfhka nexl=j lsisÿ 
j.lSula fkdorhs' ldâm;a myiqlu hkq ldâm;a ysñhdg NdKav yd fiajdjka ñ,§.ekSu 
i|yd imhk ,o myiqlula muKla nj;a" tu NdKav yd fiajdjkaf.a m%ñ;sh" m%udKh" tu 
NdKav fyda fiajdjka ,eîu hkdÈh iïnkaOfhka nexl=j lsisÿ j.lSula fyda ksfhdackhla 
fkdork nj;a" .kqfokqj iïnkaOfhka uyfNaohla we;sjkafka kï ldâm;a ysñhd iy 
.kqfokqj isÿlrk jHdmdßl wdh;kh th úi|d.; hq;= nj;a meyeÈ,sj wjfndaO lr.; hq;= 
h'  tn÷ u;fNaohla mej;Su ksid nexl=jg f.úh hq;= .dia;= iïnkaO j.lSï j,ska ldâm;a 
ysñhd ksoyia fkdjk w;r tn÷ u;fNaohla iïnkaO úfrdaO;d mej;sh§ mjd wod< .dia;= 
ksis mßÈ mshùug ldâm;a ysñhd tlÕ fõ'  



6'14 ldâm;a ysñhd fyda nexl=j úiska ldâm; wj,x.= lrk ,o wjia:djl§ iy ldâm; 
ke;sù$wh:d f,i Ndú;d lr we;s wjia:djl§ ldâm;a ysñhdg ldâm; Ndú;d lsÍug we;s 
whs;sh iïnkaOfhka jydu ;SrKh flfrkq we;'  

6'15 nexl=j úiska kej; oekqï fok ;=re" iïmQ¾Kfhka nexl=fõ wNsu;h mßÈ iEu ldâm;a 
ysñfhl= i|ydu ldâm;a w¨;a lsÍu iy wj,x.= jQ ldâm;a fjkqjg kj ldâm;a ksl=;a lsÍu 
i|yd ;uka úiska ia:djr b,a,Sula bÈßm;a lr we;s njg ldâm;a ysñhd tlÕ fõ' ldâm;a 
l,a bl=;a ùu" wia:dk.; ùu" ydks ùu fyda fidrd.kq ,eîu ksid kj ldâm;la ksl=;a 
lrkafkao hkak iïnkaO mQ¾K whs;sh nexl=j i;= h' tfia ldâm; kej; w¨;a fkdlrkq 
,nk wjia:djl§ ldâm;a ysñhd jydu ish¨ ysÕ uqo,a nexl=j fj; f.ùug lghq;= l< hq;= 
fõ'  

6'16 ldâm;a ysñhd úfoaY rgla fj; ixl%uKh ùfï§" ks;H /lshdjla i|yd úfoaY.; 
ùfï§ iy mj;sk úksuh md,k fr.=,dis wkqj zwfkajdislZ f,i ;SrKh lrkq ,eîfï§ ;uka 
i;= uQ,sl ldâm; iy ish¨ w;sf¾l ldâm;a kej; nexl=j fj; NdrÈh hq;= w;r tajdg 
wod< ish¨ ysÕ uqo,a mshúh hq;= h'  

6'17 ;u kfï fyda ,smskfha fjkila isÿjkafka kï ldâm;a ysñhd jydu ta nj nexl=j fj; 
,sÅ;j oekqï Èh hq;= h'  

6'18 fl%äÜ ldâm;a jevigyk iudma; lrkq ,nk wjia:djl§ fyda ldâm; w¨;a l< hq;= 
wjia:djl§" ldâm;a ysñhd tf;la Ndú;d l< ldâm;a j¾.hg jvd fjkia j¾.fha 
ldâm;la ksl=;a lsÍfï mQ¾K whs;sh hqkshka nexl=j i;= fõ' tu ldâm;g wod< uqo,a iSudj 
iy Kh iSudj wdÈh ;SrKh lsÍfï mQ¾K whs;sho hqkshka nexl=j i;= h'  

6'19 ldâm; iy hqkshka nexl=j iïnkaOfhka lghq;= lsÍfï§ ldâm;a ysñhd iEu úgu 
hym;a úYajdih fmroeßj lghq;= l< hq;= fõ'  

 

07' fm!oa.,sl wkkH;d wxlh  

uQ,sl ldâm;a ysñhd iy w;sf¾l ldâm;a ysñhd$ysñhka fj; fm!oa.,sl wkkH;d wxlhla 

fyj;a ryiH wxlhla (PIN) nexl=fõ§ ,nd§ug" ,shdmÈxÑ$idudkH ;eme,a u.ska tùug fyda 
l=ßh¾ fiajdjla u.ska tùug nexl=j lghq;= lrkq we;' th ,enqKq úg th ldâm;a ysñhdf.a 
ysñldÍ;ajh hg;g m;ajk w;r tys wdrlaIdj ;yjqre lsÍu i|yd ldâm;a ysñhd yels iEu 
mshjrlau .; hq;= h'  

fuu (PIN) wxlh iqrlaIs; moaO;shla ;=< uqo,a yqjudre i|yd wjia:dj ysñ lr fok w;r 
ldâm;a i|yd isÿ flfrk my; oelafjk fiajd iïmQ¾K lsÍu i|yd th wjYH fõ' 
 
1' foaYShj fyda cd;ahka;r jYfhka ´kEu VISA ATM ^iajhxlS%h fg,¾ hka;%h& hka;%hlska 
isÿlrk uqo,a w;a;sldrï fyda fYaI msßlaiSï wdoS l%shdldrlï i|yd'  
 

2' úfYaIfhka úfoia f;drd.;a fj<|ie,a j, úl=Kqï ia:dk j,oS POS isÿ lrk uqo,a yqjudre 

j,oS PIN wxlh wjYH fõ' 

08' wfkajdisl mqoa.,hkag iy úfoaYslhkag ldâm;a ksl=;a lsÍu  



8'1 Y%S ,xldfõ Ôj;a jkafka kï úfoaY cd;slfhl=g jqjo ldâm;la i|yd whÿïlsÍfï iy 
ldâm; Ndú;d lsÍu yelshdj mj;S' tu ldâm;a ysñhd ks;H jYfhka rg yer hdug 
udihlg fmr iy$fyda ;u fkajdisl ùid l,a bl=;a ùug udihlg fmr nexl=jg ta nj 
,sÅ;j oekqï Èh hq;= h' by; i|yka iSudjka t<öug fmr nexl=jg f.ùug ish¨ uqo,a 
f.jd wjika l< hq;= fõ'  

8'2 wfkajdisl mqoa.,fhl=g ldâm;la ksl=;a l< yelafla Tyq$weh nexl=j i;=gqodhl f,i 
ms<s.kakd wdldrhg wfkajdisl úfoaY uqo,a .sKqula il%Shj mj;ajdf.k hkq ,nkafka kï iy 
tn÷ .sKqula Ndú;fhka fl%äÜ ldâ .dia;= úfoaY uqo,a j,ska f.ùug lghq;= lrkafka kï 
mu‚'  

 

09' Kh iSudj  

9'1 nexl=j úiska ldâm;a .sKqu i|yd Kh iSudjla mkjkq ,nk w;r" th ldâm; iu. 
ksl=;a lrkq ,nk wdjrK ,smsfhys iy bka miq l,ska l,g tjkq ,nk .sKqï m%ldYhkays 
i|yka lr ;sfnkq we;' Kh iSudj l,ska l,g jeä lsÍug fyda wvq lsÍug nexl=j lghq;= 
lrkq we;s w;r ta nj ldâm;a ysñhd fj; oekqï fokq ,efí' tfia Kh iSudj jeä lsÍu fyda 
wvq lsÍu u.ska ldâm;a ysñhdg we;sjk lsisÿ wdldrhl w,dNhla fyda ydkshla iïnkaOfhka 
nexl=j lsisÿ wdldrhlska j. fkdlshhs'  

9'2 ldâm;a ysñhdf.a Kh iSudj ks;H jYfhka jeä lsÍug mshjr .kq ,nkafka kï ta nj 
flá m‚úvhla u.ska" ,smshla u.ska fyda ÿrl:k weu;=ula u.ska oekqï §ug nexl=j lghq;= 
lrkq we;' ta iïnkaOfhka .sKqï ysñhd tlÕ fkdjkafka kï ta nj jydu nexl=j fj; 
oekqï§u Tyqf.a$wehf.a j.lSuls' tjeks úreoaO;ajhla bÈßm;a fkdlrkafka kï ldâm;a 
ysñhd Kh iSudj by< kexùu iïnkaOfhka tlÕ;ajh m<l< f,i ie,fla'  

9'3 .sKqfï mj;sk fYaIh Kh iSudj blaujd f.dia we;akï ldâm;a ysñhd jydu tu .dia;= 
mshùug lghq;= l< hq;= h' Kh iSudj blaujd hk wjia:d j,§" tfia blaujd hk m%udKh 
ie,ls,a,g .ekSulska f;drj" ta i|yd .dia;=jla ldâm;a .sKqug mekùug nexl=j lghq;= 
lsÍug bv we;'  

9'4 ldâm;g wod< jk uqo,a w;a;sldrï iSudj f;la uqo,a w;a;sldrï ,nd.ekSug ldâm;a 
ysñhkag yelshdj we;' ;djld,slj Kh iSudj by< kexùu iy$fyda ldâm;a .sKqug uqo,a 
;ekam;a lsÍu yd fjk;a .sKqulska uqo,a udre lsÍu u.ska lsis úfgl;a uqo,a w;a;sldrï iSudj 
by< fkdhhs' ldâm;a ysñhdg mQ¾j oekqï§ula isÿlsÍfuka f;drj fuu myiqlu fjkia 
lsÍfï fyda bj;a lr.ekSfï whs;sh nexl=j i;= h'  

 

10' .dia;=  

10'1 nexl=fõ b,a,Su mßÈ" uQ,sl ldâm; ksl=;a lsÍfï§ iy w;sf¾l ldâm;a ksl=;a lsÍfï§ 
nexl=j jiska kshu lrkq ,nk uQ,sl .dia;=jla f.ùug ldâm;a ysñhd tlÕ fõ' iïnkaO 
lsÍfï .dia;=j ldâm; ksl=;a lrkq ,nk fudfydf;aoS wh flfrk w;r th ldâm; il%Sh 
lsÍu ms<sn| iy;slhla fkdfõ' 



10'2 ldâm; Ndú;d lsÍu iïnkaOfhka jd¾Isl .dia;= f.úh hq;= jk w;r" nexl=j úiska 
ldâm;a ysñhd fj; oekqï fokq ,nk wdldrhg tu .dia;= l,a;nd f.úh hq;= h' jd¾Isl 
.dia;=j nexl=j úiska ldâm; ksl=;a lrkq ,nk fudfydf;aoS wh flfrk w;r th ldâm; 
il%Sh lsÍu ms<sn| iy;slhla fkdfõ' 

10'3 ldâm; úfoaY ,smskhla fj; l=ßh¾ fiajd u.ska hjkq ,enQ úg ta iïnkaO .dia;=jla 

(Handling fee) ldâm;a .sKqfuka whlr.efka'  

10'4 iSudjka fjkia lsÍfï§ ta i|yd wod< jk .dia;= ldâm;a .sKqfuka whlr.efka'  

10'5 .sKqï m%ldY j, msgm;a ksl=;a lsÍfï§ ta i|yd wod< jk .dia;= ldâm;a .sKqfuka 
whlr.efka' 

10'6 ldâm;a ysñhd fyda fjk;a md¾Yjhla úiska nexl=j fj; bÈßm;a lrk ,o fplam;a fyda 
fjk;a wdldrfha f.ùï wKlr lsishï fya;=jla ksid fkdms<s.kq ,nkafka kï ta i|yd 
nexl=j úiska ;SrKh lrkq ,nk wkqmd;hka hgf;a .dia;=jla ldâm;a .sKqfuka whlr.efka' 

10'7 uqo,a w;a;sldrï ,nd.ekSï i|yd uqo,a w;a;sldrï .dia;=jla iy fufyhqï .dia;=jla 
whlrkq ,nk w;r tu .dia;= i|yd nexl=j úiska ;SrKh lrkq ,nk wkqmd;hka hgf;a 
ldâm;a .sKqfuka .dia;= whlr.efka' 

10'8 ì,am;a ld,iSudj we;=<; lsishï wjia:djl§ Kh iSudj blaujd f.dia ;sfí kï iSudj 
blaujd hdfï .dia;=jla whlrkq ,eîug bv we;s w;r tu .dia;= ldâm;a .sKqfuka 
whlr.efka' fuu .dia;= .Kkh lsÍfï§ ldâm; Ndú;fhka isÿlrk ,o" tfy;a ;ju;a 
ldâm;a .sKqug ner fkdjQ .kqfokq fukau ldâm;a ysñhdf.a b,a,Su mßÈ" bÈßfha§ ldâm; 
Ndú;fhka isÿlsÍu i|yd nexl=j úiska ;=kajeks md¾Yajhg fok ,o wjirhka iy bÈßfha§ 
isÿlsÍug kshñ; .kqfokqjla i|yd nexl=j úiska ldâm;a ysñhdf.a b,a,Su mßÈ fjkalr 
;nd.kakd ,o uqo,a m%udKhka jeks ish,a, ie,ls,a,g .efka'  

10'9 Y%S ,xldfõ bkaOk msrjqïy,a j,§ fmg%,a" ãi,a" .Eia fyda fjk;a iemhqï ñ,§.ekSu 
i|yd ldâm; Ndú;d lsÍfï§ ta iïnkaO iemhqï .dia;=jla whlrkq ,nk w;r tu .dia;= 
nexl=j úiska ;SrKh lrkq ,nk wkqmd;hka hgf;a ldâm;a .sKqfuka whlr.efka' 

10'10 wf,ú$uqo,a w;a;sldrï ,ÿm;a j, Pdhd msgm;a ,nd.ekSu i|yd wod< jk .dia;=" 
nexl=j úiska ;SrKh lrkq ,nk wkqmd;hka hgf;a ldâm;a .sKqfuka whlr.efka' 

10'11 l,ska l,g kshu lrkq ,nk kshduk .dia;=" tajd wod< jk wdldrhg ldâm;a .sKqfuka 
whlr.efka' 

10'12 ldâm;a ysñhd úiska b,a,d isákq ,nk ´kEu w;sf¾l fiajdjla i|yd .dia;= mkjd" tu 
.dia;= ldâm;a .sKqfuka whlr .ekSug nexl=jg n,h we;'  

10'13 NdKav$fiajd ñ,§.ekSula i|yd uqo,a f.ùu iy ñ,§.ekSula wj,x.= lr uqo,a wdmiq 
,nd.ekSu hkq tlsfklg fjkia .kqfokq j¾. folls' w;sf¾l .dia;= whùu je<elaùu i|yd 
.sKqï m%ldYfha i|yka jk wdldrhg wod< ñ,§ .ekSu i|yd jk .dia;= f.ùug ldâm;a 
ysñhd lghq;= l< hq;= h' NdKav$fiajd ñ,§.ekSula wj,x.= lsÍfuka miqj" tu uqo, hqkshka 
nexl=j fj; ,enqKq miq muKla ^wj,x.= ùfï .dia;= yer b;sß uqo,& ldâm;a .sKqug ner 
flf¾' wod< uqo, idOdrK ld,iSudjla ;=< ldâm;a .sKqug nerù fkdue;s kï ldâm;a 
ysñhd ta nj nexl=j fj; oekqï Èh hq;= h'  



10'14 Y%S ,xld uqo,a yer wfkl=;a uqo,a j¾. j,ska lrkq ,nk .kqfokq j,g wod< .dia;=" 
nexl=j úiska ;SrKh lrkq ,nk úksuh wkqmd;hkag hg;aj Y%S ,xld remsh,a j,g 
mßj¾;kh lr ldâm;a .sKqug ner flf¾' ish¨ úfoaY uqo,a .kqfokqj,§ mßj¾;kh lrk 

,o uqo,g" nexl=j úiska ;SrKh lrk ,o mßj¾;k idOlhla (Conversion factor) o tl;= 
jkq we;'  

10'15 f.ùï meyer yer we;s fyda wLkavj f.ùï meyer yeÍfï ;;a;ajfha mj;sk ldâm;a 
.sKqï j,g wod,j o~qjï .dia;=jla fyda o~qjï fmd<shla fyda tl;= lsÍfï $ m%;sidOk 
.dia;=jla whlr .ekSfï whs;sh nexl=j i;=h' nexl=fõ mQ¾K wNsu;h mßos tu .dia;=j iy 
tu .dia;= ,nd.ekSu iïnkaOj lghq;= l< yelsh' 
 
10'16 ldâm;a f.ùï ndysr f.ùï tl;= lsÍfï ia:dkhloS isÿ lrk ,o wjia:djloS ndysr 
f.ùï tl;= lsÍfï ia:dkSh .dia;=jla whlr .ekSfï n,h nexl=j i;=h' 
  

10'17 ldâm;a ysñhka úiska ATM hka;%" nexl= YdLd" uqo,a ksl=;a lsÍfï wf,úlrejka fyda 

ksfhdað;hka fj;ska ,nd.kakd uqo,a w;a;sldrï ATM hka;%" nexl=" wf,úie,a" ksfhdað;" 
foaYSh yd úfoaYSh iSudjkag hg;a fõ' ;jo uy nexlfõ= iy úksuh md,k fomd¾;fïka;=fõ 
fr.=,diso wod< jkq we;' nexl=j úiska ksl=;a lrk ,o ryiH wxlh Ndú;d fkdlrkafka kï 

ldâm;a ysñhdg ldâm; Ndú;fhka ATM hka;% j,ska uqo,a w;a;sldrï ,nd.ekSug fkdyels 
fõ' wf,ú ksfhdað;hka fyda nexl=fõ ljqkagr fj;ska ,nd.kakd uqo,a w;a;sldrï j,g" 
nexl=j úiska l,ska l,g kshu lrk ,nk Wmßu iSudjka wod< jkq we;'  

10'18 jdßl jYfhka fyda myiq f.ùfï l%u hgf;a NdKav fyda fiajd ñ,§ .ekSug ldâm; 
Ndú;d lrkq ,nkafka kï" ldâm;a .sKqfï fYaIhg iy ldâm;a ysñhd ksis ld,hg nexl=j 
fj; f.ùï lrkq ,nkafkah hk Wml,amkhg hg;aj" wod< f.ùï jdßl jYfhka isÿlsÍu 
i|yd ldâm;a ysñhd nexl=j fj; fuhska n,h mjrhs'  

10'19 nexl=j úiska l,ska l,g msßkukq ,nk .dia;= wvqlsÍï fyda lmdyeÍï" nexl=fõ 
wNsu;h mßÈ wjYH ´kEu fudfyd;l bj;a lsÍfï fyda iSud lsÍfï n,h nexl=j i;= h' 
nexl=j úiska ldâmf;a iajNdjh iy wod< wjia:dj wkqj ;u wNsu;h mßÈ we;eï .dia;= 
bj;a lsÍug bv we;'  

10'20 uQ,H .dia;=" ldâm;g wod< .dia;= yd whlsÍï fukau ldâm; Ndú;d lsÍu iïnkaO 
.dia;= nexl=j úiska m%ldYhg m;alr we;s .dia;= ud,dfõ oelafjk w;r" Èjhsk mqrd msysá 
hqkshka nexl= YdLd j,ska tu .dia;= ud,dj ,nd.; yels fõ' ish¨u .dia;=" whlsÍï" fmd,S 
wkqmd;" ov uqo,a iy wdka;slhka nexl=fõ wNsu;h mßÈ mQ¾j oekqï§ulska f;drj fjkia úh 
yels w;r tn÷ ixfYdaOkhka iy tlalsÍï .sKqï m%ldYh iu. tjkq ,nk oekqï§ula f,i" 
Y%S ,xldfõ mqj;am;l fyda mqj;am;a j, m<lrkq ,nk oekaùula f,i" nexl=fõ$nexl= YdLd 
j, oekaùï mqjre j, i|yka lrkq ,nk ksfõokhla f,i fyda nexl=fõ fjí wvúfha 
hdj;ald,Sk lsÍula f,i ldâm;a ysñhd fj; oekqï§ug nexl=j lghq;= lrkq we;'  

 

11' .sKqï m%ldY" f.ùï iy f.ùï meyer yeÍfï m%;sM,  

11'1 ldâm;a .sKqug wkqj f.ùug we;s uq¿ uqo, iïnkaO úia;r i|yka jk .sKqï 
m%ldYhla" iEu ì,am;a ld,iSudjla wjidkfha§ uQ,sl ldâm;a ysñhd fj; hjkq ,nk w;r 



tu .sKqï m%ldYh ms<sfh, l< Èkh wkqj f.ùug we;s wju uqo," tys i|yka Èkhg fmr 
ldâm;a ysñhd úiska f.jkq ,eìh hq;= h'  

11'2 f.ùug we;s uq¿ uqof,ka lsishï m%;sY;hla fyda fmdÿ wju uqo,la hk foflka by< 
w.h f,i nexl=j úiska l,ska l,g f.úh hq;= wju uqo, ;SrKh lrkq ,nhs' f.úh hq;= uq¿ 
uqo, fmdÿ wju uqo,g jvd wvq w.hla .kafka kï f.úh hq;= uq¿ uqo, iy f.úh hq;= wju 
uqo, iudk fõ'  

11'3 ish¨ .sKqï m%ldY ldâm;a ysñhd úiska nexl=jg wjika jrg ,sÅ;j okajd we;s ,smskhg 
fyda ldâm;a ysñhdf.a b,a,Su mßÈ úoHq;a ,smskhlg fhduqlrkq ,nhs' ;eme,a u.ska hjd meh 
48 la we;=<; iy úoHq;a ;eme,a u.ska heùfï§ nexl=fõ úoHq;a ;eme,a i¾j¾ j,ska wod< 
,smsh ksl=;a jQ miqj wod< .sKqï m%ldYh ldâm;a ysñhd fj; ,enqKq f,i ie,fla' .sKqï 
m%ldYh fkd,eîu hkq f.ùï fkdlr isàu i|yd idOdrK fya;=jla f,i ms<s.kq fkd,efí'  

11'4 úoHq;a ;eme,a u.ska .sKqï m%ldY ,nd.ekSfï l%uh f;dard.;a ldâm;a ysñhkag uqøs; 
.sKqï m%ldY fhduqlsÍula isÿ fkdflf¾' tn÷ ldâm;a ysñfhl=g uqøs; .sKqï 
m%ldYhla$iy;sl l< .sKqï m%ldYhla wjYH jkafka kï ta i|yd b,a,Sula bÈßm;a l< hq;= 
w;r Bg fiajd .dia;=jlao whjkq we;' 

11'5 wod< ld,iSudj ;=< .kqfokq isÿù fkdue;s kï ldâm;a ysñhd fj; .sKqï m%ldYhla 
heùu isÿ fkdjk w;r f.úh hq;= wju uqo, f,i .sKqï m%ldYfhys ìkaÿj fyda Kh 
fYaIhla igyka jkq we;'  

11'6 f.ùï l< hq;= Èkh f,i i|yka Èkh jkúg ldâm;a ysñhd f.úh hq;= wju uqo,$uq¿ 
uqo, f.ùug wfmdfydi;a jkafka kï" nexl=j úiska ;SrKh lrkq ,nk wkqmd;hlg wkqj 
mud ù ,efnk f.ùï i|yd jk .dia;=jla ldâm;a .sKqfuka whflf¾' f.ùï l< hq;= Èkh 
f,i i|yka Èkh jkúg f.ùï fkdlsÍu u.ska ldâm;a myiqlu ^;djld,slj fyda 
iodld,slj$w¾O jYfhka fyda mQ¾K jYfhka& wj,x.= ùug bv we;' tu.ska uQ,sl ldâm; 
iy w;sf¾l ldâm;a Ndú;d lsÍug fkdyels ùu fukau Kh f;dr;=re ld¾hdxYh iy$fyda 
fjk;a kshduk jd¾;dlrK wxY fj; tu ;;a;ajh jd¾;d ùugo bv we;s w;r tu.ska 
ldâm;a ysñhd wfkl=;a nexl= iy uQ,H wdh;k iu. oekg mj;ajdf.k hk iy bÈßfha§ 
mj;ajd .ekSug wfmalaId lrk uQ,H iïnkaO;d j,go n,mEï t,a, ùug bv ;sfí'  

11'7 ldâm; j,x.= ld,iSudj ;=< ´kEu wjia:djl§ ;u wNsu;h mßÈ" f.úh hq;= iïmQ¾K 
uqo, mshjk f,i ldâm;a ysñhdf.ka b,a,d isàug nexl=jg mQ¾K whs;sh we;'   

11'8 ldâ .sKqug wod<j ldâysñhd úiska nexl=j fj; isÿlrkq ,nk f.ùï nexl=j úiska 
;SrKh lrk ,o ksfhda.hla mßÈ nexl=jg we;s Kh j.lSï mshùï f,i nexl=j úiska wod< 
lr.kq ,nhs'  kshñ; Èkg ldâysñhd úiska f.ùug we;s uqo,a f.ùu isÿ fkdlrhs kï 
.kqfokq i|yd .dia;=jla wh flfrkq ,nk w;r .kqfokqj$ whlsÍï lrk ,o Èkfha isg 
werfUk ffoksl fYaIh u; .dia;= .Kkh lsÍu isÿ l< yel' ì,a lsÍfï ld,iSudj ;=< 
wod< .dia;= ;SrKh lsÍu nexl=j i;=h'  

11'9 fuu .súiqu hgf;a f.úh hq;= ish¨u uqo,a Y%S ,xld remsh,aj,ska f.úh hq;= fõ' Y%S ,xld 
remsh,a fkdjk fjk;a uqo,a j¾.hlska f.ùu ,o kï f.ùu m%;slafIam lsÍu fyda mj;sk 
wkqmd;hka hgf;a tu uqo,a Y%S ,xld remsh,a w.hg yerùfï wNsu;h nexl=j i;=fõ' 
ldâysñhd$ ysñhka úksuh wkqmd; wjodkï" w.h my< hdï" fldñia" .dia;= iy whlsÍï 
ms<sn| ish¨ wjodkï ms<sn|j j.lSu Ndr.; hq;=h'  



11'10  

iy ldâ ysñhd úiska blaukska wod< f.ùï isÿ fkdlrk wjia:djl nexl=j fj; f.ùu 
,enqKq miq iy tu uqo,a ldâ .sKqug nerùfuka miq muKla .kqfokqj isÿlrkq ,nhs' ´kEu 
uqo,a ;ekam;=jla ,enqfka hehs nexl=j úiska i,lkq ,nkafka th ldâ .sKqug nerùfuka 
miqjh'  

11'11  

fpla m;la ksIaldYkh ù ldâ .sKqug nerjk ;=re wod, fpla ;ekam;=j f.ùula f,i 
fkdie,fla'   

11'12 

ldâ ysñhdg ish cx.u fyda b;sß lsÍfï .sKqug ^kïlrk ,o mshùfï .sKqu& iDcq ner 
ia:djr WmfoaYk ksl=;a ;< yels w;r kshñ; Èkg hqkshka nexl=fõ ldâ .sKqug f.ùug 
we;s fl%äÜ ldâ ì,a w.fhka m%;sY;hla ner lsÍug yelsh' B<Õ f.ùfï Èkhg wju 
jYfhka i;s follg fmrd;=j tjeks ´kEu ia:djr WmfoaYhl fjkialula fyda wj,x.= 
lsÍula i|yd ldâ ysñhd tlÕfõ' kïlrk ,o .sKqula i|yd ,nd § we;s tjeks ´kEu iDcq 
ner ia:djr WmfoaYhla i|yd my; i|yka wu;r kshu iy fldkafoais wod< fõ'  

i' bÈßm;a l< fplam;la fyda fjk;a ´kEu úêúOdkhla iïnkaO ´kEu ia:djr 
WmfoaYhl m%uqL;djh ms<sn|j ;SrKh lsÍfï ysñlu nexl=j i;= njg ldâysñhd tlÕ úh 
hq;=h'  

ii' f.ùï isÿ l< hq;= Èkg fmrd;=j ia:djr ksfhda. iïmQ¾K lsÍu i|yd ldäysñhd 
úiska ks¾foaYs; mshùfï .sKqu fj; m%udKj;a wruqo,a iemhSug tlÕ úh hq;=h' mshùfï 
.sKqfï m%udKj;a uqo,la fkdue;s kï" nexl=fõ wNsu;h mßÈ l,ska l,g nexl= whsrd 
msßkuñka ia:djr WmfoaY wkqj uqo,a m%udKh whlr .ekSug yelshdj we;' ld,fhka 
ld,hg nexl=j úiska ;SrKh lrkq ,nk .dia;=j,g hg;aj wod< iEu f.ùulau isÿlsÍug 
ldâysñhd ne£ isà'  

iii' ia:djr WmfoaY .kqfokqjla l%shdjg kexùug nexl=jg tlajrla muKla W;aidy l< 
yels w;r wjia:d lsysmhl§ tfia lsÍug nexl=j ne£ fkdisák njg ldâysñhd tlÕ fõ'  

iv' m%ldYk Èkh iy i;H f.ùï Èkh w;r isÿlrk wka;¾ld,Sk f.ùï" ks¾foaYs; 
mshùï .sKqug isÿl< iDcq ner ia:djr WmfoaYk hgf;a .Kkh lSÍfï§ fkdie,flk njg 
ldâysñhd tlÕ fõ'  

v' ia:djr ksfhda. Wmfoia l%shd;aul lsÍug m%udKj;a uqo,a ks¾foaYs; mshùfï .sKqfuys 
fkdue;s jQfha kï" nexl=j úiska fldgia f.ùula fyda kej; whlr .ekSula isÿ l<o ta 
i|yd fiajd .dia;=jla whlrkq we;' m%ldYs; .dia;=j nexl=j úiska ;SrKh lrkq ,nk 
ld,fhka ld,hg fjkia ùu isÿ úh yel' 

vi' ia:djr ksfhda. WmfoaYhkays i|yka uq¿ uqo,a m%udKh f.ùu i|yd mshùfï .sKqfuys 
m%udKj;a fYaIhla ke;s kï" nexl=j .sKqfuys we;s uqo,a ,nd .kq we;' kshñ; mshùfï 
ld,iSudj ;=< f.jk ,o m%udKj;a uqo,a fkdue;s kï ldâm;a .sKqug uq,H .dia;=jla iy 
miqj f.ùfï .dia;=jla whlrkq we;'  



11'13 ldâm;a ysñhdf.a ldâ ì,a f.ùu i|yd l,ska l, tl;= lr .kq ,nk f;jeks md¾Yj 
cd,hka fyda fjk;a ´kEu md¾Yjldr wf,úie,a fj;ska isÿlrkq ,nk f.ùï ldâm;a 
ysñhdf.a .sKqug ner ùfï m%udohka iïnkaOfhka nexl=j j.lsj hq;= fkdfõ' nexl=j úiska 
tjeks m%udo f.ùï i|yd .dia;=jla wh l< yels w;r" tu .dia;= ks¾Kh lsÍfï wNsu;h 
nexl=j i;=fõ' tjeks f;jeks md¾Yj f.ùï ish,a,u yeisrùï .dia;=jlg h;a jk w;r" 
nexl=j úiska ;SrKh lrkq ,nk .dia;=jlg hg;aj tajd ldâm;a .sKqug nerfõ'  

 

12 wka;¾cd, nexl= fiajdj ^Online Banking& iy cx.u ÿrl:k nexl=lrK fiajdj ^Mobile 

Banking&  

ldâm;a ysñhd hqkshka nexl=fõ wka;¾cd, nexl=lrK myiqlu fyda cx.u ÿrl:k 
nexl=lrK myiqlu ,nd f.k ;sfí kï fyda wkd.;fha§ ,nd .ekSug wfmalaId lrkafka kï 
Tyq$ weh ;u fl%äÜ ldâ f;dr;=re fj; m%fõYùu iy tu myiqlug wod< fjk;a 
l%shdldrlï i|yd tlÕ úh hq;= w;r ta ms<sn|j wjfndaOfhka miqúh hq;=hs' by; i|yka 
myiqlï Ndú;d lsÍfï§ nexl=j úiska ta ms<sn`oj mkjd ;sfnk kshu iy fldkafoais 
ms<sme§ug ldâm;a ysñhd ne£ isáh hq;=hs'  

 

13' .eg¿ldÍ;ajhka  

13'1 ´kEu .dia;=jla fyda f.ùï isÿlsÍu i|yd nexl=j úiska m;alrk ,o fjf<| 
ksfhdað;fhl= fj;ska ,efnk f.ùï wê.%yKhla tu uqo, ,o njg ksiel idlaIshla jk 
w;r 14 jeks j.ka;sh m%ldrj ldâm; wia:dk.;ùu" fidrlï lsÍu ms<sn|j ksjerÈj 
nexl=jg oekqï Èh hq;=h' ldâm; jxpdiy.; f,i Ndú;d lr ;sfí kï tys j.lSu 
ldâysñhd i;=h' fydag,a .dia;= jeks úúO .dia;= i|yd ldâm;ska f.ùfï§ .dia;= whlsÍula 
isÿ fkdjk w;r fjf<| ksfhdað; wdh;khl§ isÿlrk f.ùï i|yd ksielju ldâm;a 
ysñhd wod< whlsÍï mshúh hq;=h' tjeks f.ùï ;=Kavqfjys ldâysñhdf.a w;aik iy ldâ 
wxlh i|yka l< hq;= w;r" th nexl=j iy ldâysñhd w;r ksYaÑ; idlaIshla f,i ie,fla' 
ldâysñhd úiska ñ,§ .ekSug kshñ;$ ñ,§ .;a NdKav fyda fiajdj ;Dma;su;a úh yels 
wdldrhg ,o njg nexl= iy;sl lsÍula wjYH fkdfõ'  

 

13'2 uQ,sl ldâm; iy w;sf¾l ldâm; ^m;a& Ndú;d lrñka isÿlrk ish¨ .kqfokq ms<sn|j 
ld,Sk m%ldYk iy$ fyda tiatïtia m‚úv Tiafia ldâm;a ysñhd oekqj;a ù isáh hq;=h' 
tiatïtia m‚úvhla u.ska oekqj;a flfrk .kqfokqjla ms<sn|j ldâysñhd tlÕ fkdfõ kï 
jydu meh 24 we;=,; nexl=j oekqj;a l< hq;=h' m%ldYkfhys oelafjk whlsÍu ms<sn|j 
ldâm;a ysñhd tlÕ fkdjk wjia:djl m%ldYkh ,eî Èk 20la we;=,; nexl=j oekqj;a 
lsÍug lghq;= l< hq;=h' tfia lsÍug wiu;ajk wjia:djl§ Bg wod< ish¨ .dia;= whlr 
.ekSu isÿjkq we;' fuu m%ldYkhkays i|yka whlsÍï ksid w.;shg m;a md¾Yjh úiska 
isÿlrk oekqï §fuka miqj nexl=j úiska tu .eg¿j ksrdlrKh lsÍu i|yd jvd;a idOdrK 
wdldrhg lghq;= l< hq;=h' tjeks l%shdj,shlska miqj wod< isÿùfuys m%ldYkfhys i|yka 
lreKq ksrjoH hehs nexl=j ksYaph lrhs kï ldâm;a ysñhdg wod< f;dr;=re iys;j wod< 
f.ùï ia,sma mf;ys msgm;la iu. oekqï Èh hq;=h' bka miqj ldâm;a ysñhd úfrdaOhlska 



f;drj wod< fmd,sh iy fjk;a ´kEu .dia;=jla iu. f.ùu isÿ l< hq;= w;r tu uqo,a 
kej; whlr .ekSug nexl=j iqÿiqlï ,nhs'  

 

13'3 u;fNaod;aul .kqfokq ksid we;sjk m%;sj¾;khka fyda kej; uqo,a ,nd .ekSu we;=¿j 
.kqfokqj wj,x.= lsÍu" m%;sj¾;kh fyda kej; uqo,a ,nd .ekSu hk wjia:djl§ isÿjk 
´kEu úksuh mdvqjla i|yd ldâm;a ysñhd úiska j.lSu Ndr.; hq;=h'  

 

14' wia:dk.; ùuæ ldâm; fidrlï lsÍu  

 

14'1 ldâm; wia:dk.; ùu fyda fidrlï lsÍula ms<sn|j jydu ldâm;a ysñhd nexl=fõ ldâ 
uOHia:dkh oekqj;a l< hq;=h' ldâm;a ysñhd úiska fï ms<sn|j fmd,Sish$ kS;sh l%shd;aul 
lsÍug ne£ isák wdh;khka fj; meñ‚,s f.dkq l< hq;=h' nexl=fõ ldâ uOHia:dkh úiska 
ldâm; wia:dk.;ùu$ fidrlï lsÍu oekqj;a ùu isÿ jk ;=re isÿ jk .kqfokq i|yd wod< 
.dia;= f.ùug ldâysñhd ne£ isà' ÿrl:k u.ska fï ms<sn|j oekqï §ug ldâysñhdg 
yelshdj ;sfnk w;r"  ta ms<sn|j iy;sl l< Èjqreï m%ldYhla ysñlï w;ayeÍu iaÒr 
lrñka ,nd Èh hq;=h' fmd,Sish$ kS;sh l%shdjg kxjk wdh;khl isÿ l< meñ‚,af,a 
msgm;la w;aika iys;j ,nd Èh hq;=h' ldâm; wia:dk.;ùu$ fidrlï lsÍu iaÓr 
lr.ksñka fyda fkdlrñka ;djld,slj ldâ .sKqu w;aysgqùug nexl=jg yelshdj ;sfnk w;r 
tu .sKqu ms<sn|j Woa.;úh yels lsisÿ wmyiq;djhla ms<sn|j j.lSula nexl=j i;= fkdjk 
njo oek isáh hq;=h'  

 

 14'2 nexl=fõ ldâ uOHia:dkh fj; ldâm; wia:dk.;ùu$ fidrlï lsÍu ms<sn|j ksis 
wdldrhlg oekqï fok ;=re wkjir Ndú;djka yryd ldâ .sKqug nerjk uqo,a iy .sKqug 
ner lsÍug kshñ; uqo,a ms<sn|j j.lSu ldâysñhd úiska oeßh hq;=fõ'  

 

14'3 ldâm; wia:dk.;ùula" fidrlï lsÍula" m¿ÿùula isÿjQ miq ldâm; kej; yuq jqjo 
th kej; Ndú;d fkdl< hq;= w;r thska isÿjk .kqfokq w.re .kqfokq f,i ie,fla' 
ldâm; wia:dk.;ùula" fidrlï lsÍula" m¿ÿùula isÿù th oekqï ÿka miq ldâm; kej; 
yuq jqjo tu ldâm; wj,x.= lsÍug ldâysñhd j.lSfuka ne£ isà' ldâmf;ys wdrlaIdj 
ms<sn|j ldâysñhd iEu úgu j.lSfuka ne£ isák w;r th iq/lSug .; yels iEu 
mshjrlau wkq.ukh l< hq;=h' fmr lS mshjrhka ieliys; nj nexl=j ;SrKh lrk 
wjia:djl ldâm; wj,x.= lsÍula isÿúh yel'  

14'4 hqkshka nexl=j úiska jxpksl Ndú;d wjodkula ms<sn|j oekqï§ ;sìh§;a m%fõYh i|yd 
wjir b,a,d isák wjia:djl Bg wod<j jd¾;djk lsisÿ jxpksl .kqfokqjla fyda Ndú;djla 
ms<sn|j hqkshka nexl=jg j.lSula fkdue;'  

 



14'5 ldâm; wia:dk.; ùula" fidrlï lsÍula fyda wh:d Ndú;djla wjia:djl§ ldâysñhd 
Ndrfha mj;sk iEu f;dr;=rlu NdrldÍ;ajh nexl=j fj; Ndr Èh hq;= w;r Bg wod<j 
nexl=j .kq ,nk iEu l%shdud¾.hl§u ldâm; kej; ,nd .ekSu i|yd nexl=jg iyfhda.h 
,nd Èh hq;=h'  

14'6 ldâm;a wia:dk.; ùul§ fjf<| ksfhdað; cd,h fj; ta nj oekqj;a lsÍu i|yd jeh 
jk mßmd,k jeh whlr.ekSu i|yd nexl=j úiska .dia;=jla wh lsÍug yel'  

14'7 wia:dk.;ùu fyda fidrlï lsÍu hk lreKq u; kej; ldâm;la ksl=;a lsÍu i|yd 
nexl=j ne£ fkdisà' tfia kej; ldâm;la ksl=;a lsÍfï§ ta i|yd yeisrùï .dia;=jla 
whlrk w;r th ldâm;a .sKqug ner fõ' ta i|yd .dia;= nexl=fõ wNsu;h u; ;SrKh 
lrkq ,nhs' ta i|yd fmr ldâm;g wod< jQ kshu iy fldkafoais n,mj;ajkq we;'  

14'8 ldâm;a ysñhd úiska ldâmf;ys PIN wxlh iy ldâm; iy;sl lsÍfï wxlh we;=¿ 
ish¨u ryis.; f;dr;=re wdrlaId l< hq;= w;r tajd fjk;a lsisfjl=f.a oek.ekSu i|yd 

újD; ùug bv fkd;eìh hq;=hs' PIN wxlh fyda ldâm; iy;sl lsÍfï wxlh wia:dk.; 
ùul§" fidrlï lsÍul§ fyda fjk;a md¾Yjhla úiska oek.ekSul§" 14 ^1& j.ka;sfhys 
i|yka mßÈ ta ms<sn|j blaukskau nexl=j oekqj;a lsÍug ldâm;a ysñhd lghq;= l< hq;=h'  

 

15' rlaIK wdrlaIdj   

 

nexl=j ish wNsu;h mßÈ ld,fhka ld,hg rlaIK ksmehqï ldâm;a ysñhdg ,nd §ug lghq;= 
lrhs' tjeks rlaIK Tmamqjlg wod<j jkaÈ f.ùu i|yd wod< iïmQ¾K j.lSu rlaIK 
iud.u ork nj ldâm;a ysñhd oek.; hq;= w;r Bg wod< jkaÈ mQ¾Kh lsÍï fyda fjk;a  
lsisÿ l%shdj,shla i|yd nexl=j j.lsj hq;= fkdjk njo wjfndaO lr.; hq;=h' ldâm;a 
ysñhdg $ ysñhkag lsisÿ mQ¾K oekqï §ula fkdue;sj ´kEu wjia:djl fuu rlaIK  ysñlu 
iy tys m%;s,dNhka bj;a lsÍug nexl=jg yelshdj ;sfí' tjeks rlaIK ysñlï i|yd rlaIK 
iud.ug iy nexl=jg fjk fjku fldkafoais iy kshuhka ;SrKh lsÍug yelshdj ;sfí'  

 

16' tiatïtia we,¾Ü fiajdj Ndú;d lsÍu   

 

16'1 ldâm;a .kqfokq" ldâm;a wdY%s; l%shdldrlï iy f.ùï isysle|ùï wdÈhg wod<j 
nexl=j úiska l,ska l,g tiatïtia we,¾Ü tùug yelshdj ;sfí' lS¾;skdu ydksh" udkisl 
wd;;sh iy f;dr;=re fy<slsÍï jeks lreKq we;=,;a úh yels tiatïtia we,¾Ü u.ska isÿúh 
yels ydkSka i|yd nexl=fõ j.lSula fkdue;'  

16'2 Y%S ,xldj ;=< mj;sk úÿ,s ixfoaY há;, myiqlï" in|;d iy fiajd ;;a;ajh u; fuu 
myiqlu mokïjk nj mdßfNda.slhd wjfndaO lr.; hq;=h' nexl=j úiska tjkq ,nk 
tiatïtia we,¾Üj,g wod< Èk jljdkq tu wjia:dfjys úÿ,s ixfoaY l¾udka;fhys mj;sk 
lreK wkqj ;SrKh úh yel' nexl=j fyda tys fiajd imhkakka we,¾Ü fkd,eîu" m%udo ùu" 
jerÈ" mdvqùï" iïfma%IK úlD;s ùï iy jerÈ we,¾Ü ,eîu ms<sn|j j.lSula .kq fkd,nhs' 



we;eï rgj,a fuu fiajdj Ndú;d fkdlrk w;r tu rgj,aj, kshduk wjYH;d iy 
ndOdjka Bg fya;= ù ;sfí'  

 

16'3 .Kqfokqlref.a ysñlï ms<sn| lsisÿ whs;sjdislula fkd;sîulska f;drj" lsishï fya;=jla 
ksid tu kshuhka yd fldkafoais W,a,x>kh ùul§ fmr oekqï §ula fkdue;sj iy fya;= 
oelaùulska f;drj ´kEu wjia:djl fiajdj i|yd whlrk .dia;= fjkia lsÍu" fiajdj 
;djld,sl w;aysgqùu iy$ fyda iaÓrj wjika lsÍu fiajdj fjkia lsÍu ms<sn| mQ¾K wNsu;h 
nexl=j i;=jk w;r"  

 

 

17' ÿrl:k" wka;¾cd," fgf,laia" *elaisuhs,a iy Bfï,a Wmfoia    

 

17'1 l,ska l, isÿlrk ´kEu oekqï §ula" WmfoaYhla" b,a,Sula fyda fjk;a ikaksfõokhla 
wkqj l%shd;aul ùug ldâ ysñhd úiska nexl=jg n,h mjrkq ,nk w;r" ÿrl:k" 
wka;¾cd,h" fgf,laia" *elaisuhs,a" fyda Bfï,a u.ska wNsm%dh oekaùug ldâysñhd$ Tyq fyda 
weh fjkqfjka m;alrk ;eke;a;d lghq;= lrkq we;' Wmfoia ,efnk wjia:dfõ mj;sk 
;;a;ajhka wkqj lsishï w.;shlg m;aùulska f;drj wod< wkkH;djh u; lghq;= l< 
hq;=h' Wmfoia ,efnk wjia:dfõ mj;sk nexl=fõ Í;Ska wkqj lghq;= lsÍug ldâ ysñhd 
lghq;= l< hq;=h'  

 

17'2 ldâm;a ysñhd úiska n,h mjrd we;s f,ig Wmfoia wkq.ukh lsÍug nexl=jg wNsu;h 
we;s w;r" tu Wmfoia wkqj iqÿiq l%shdud¾.hlg t<öfï yelshdj nexl=j i;=h' wod< 
Wmfoia wkqj ´kEu .sKqulg uqo,a yr fyda ner lsÍug fyda uqo,a fyda f,aLkhla mjrd §u 
iïnkaOfhka" nexl=j iu. fyda fjk;a md¾Yjhla iu. .súiqï.;ùulg Wmfoia §u fyda 
fjk;a ´kEu iïuq;shla i|yd .kqfokqfõ fyda iïuq;fhys iajNdjh fkdi,ld yer Wmfoia 
wkqj wmeyeÈ,s;djhla fyda wkjfndaOhla" jrola" tlÕ;dfjhla fkdue;slula ;sìh§;a tu 
uqo,a m%udKh ms<sn|j wod< ;SrK .ekSu nexl=fõ wNsu;h wkqj isÿfõ'  

 

17'3 fuu n,h mjrd§fï kshuhka iu. Bg wkql+,j nexl=j lghq;= lrk wdldrh ms<sn|j 
ie,lSfï§ ldâm;aysñhd úiska lsishï wj,x.= lsÍula isÿlr fkdue;s úg jkaÈ f.ùug isÿ 
úh yel' nexl=j md¾Yjfhka Wmfoia wkqj fyda Bg mgyeksj lsishï fyda iajNdjhlska 
isÿúh yels lsishï mdvqjla" jkaÈ" l%shdud¾." l%shdj,Ska" b,a,Sï" ydkSka" úhoï jeks oE Bg 
wh;a fõ'  

  

17'4 fuu n,d;aul kshuhka iy jkaÈf.ùï ms<sn| mQ¾K wkque;sh nexl=j ,nk ;=re iy ta 
i|yd m%udKj;a ld,hla ,nd fok w;r w;aysgqjk f,i okajd ldâm;a ysñhd úiska isÿlrkq 
,nk oekqï §u" lsisÿ j.lSulska ñ§u i|yd ldâm;a ysñhdg ,efnk wjia:djla fkdjk 



w;r fuu kshu iu. wod<j jkaÈ f.ùu iy fuu n,d;aul kshuhkag wkql+,j tu 
ld,iSudjg fmr ´kEu jkaÈ f.ùula isÿlrkq we;'  

 

18 tl;=lsÍï   

ldâysñhdf.a uqo,a whlr .ekSu i|yd tla wfhl= fyda Bg jeä ixLHdjla m;alsÍu" 
ldâysñhd úiska imhk ´kEu iq/l=ula n,d;aul lsÍu" ldâm;a ysñhdf.a uqo,a ms<sn| mQ¾K 
wjodku hqkshka nexl=j hgf;a mj;S' ldâysñhdg wh;a tjeks f;dr;=rla" lreKla" 
ixLHdf,aLkhla" iq/l=ula ms<sn| f;dr;=re iemhSu hqkshka nexl=j iqÿiq hehs is;k 
wdldrhg isÿ l< yel' hqkshka nexl=jg ta i|yd wjYH l%shdud¾. .ekSu i|yd hqkshka 
nexl=j iqÿiq hehs is;k wdldrhg ;eke;af;l=$ ;eke;a;ka m;alsÍfï n,h we;' 

´kEu ldâysñfhl=f.ka whùug we;s uqo, n,h,;a tl;= lsÍfï ksfhdað;dh;khg ,nd 
.ekSu i|yd nexl=jg wNsu;h mj;sk w;r Bg jeh jk uqo, i|yd .dia;=jla ldâm;a 
ysñhdf.a .sKqñka whlr.ekSug nexl=jg yelshdj ,efí' 

  

19' fíreïlrKh  

ldâm;aysñhd hqkshka nexl=j iy tu iuQyfha fjk;a iud.ula iu. j¾;udkfha§ fyda 
wkd.;fha§ mj;ajd f.k hkq ,nk ´kEu j¾.hl ;ekam;=jla ^ia:djr ;ekam;= we;=¿j& 
r|jd .ekSu iy w;ayeÍu ms<sn| mru whs;sh hqkshka nexl=j iy tu iuQyfha iud.ï fj; 
mj;S' hqkshka nexl=j iy $ fyda tys iuQy iud.ï úiska md,kh lrk ,o fyda ;ks kduhla 
fyda taldnoaO kduhka hgf;a mj;sk ´kEu uqo,la" iq/l=ula" ne÷ïlr iy fjk;a ´kEu 
j;alula" f,aLkhla fyda foafmd<la ^ljr fyda Odß;djhla iys;j ldâysñhdg ,nd § ;sfnk$ 
,nd §ug ;sfnk ´kEu fldka;%d;a;=jla wkqj  isÿjk& fuu ldâm;a .sKqu hgf;a 
ldâysñhdf.a j.lSu ;Dma;su;a lsÍu i|yd fõ' ldâysñhdg oekqï §ula isÿ fkdlrñka 
hqkshka nexl=jg fyda tys iuQy iud.ulg we;s ldâysñhdf.a Kh uqo,la ^ienE fyda wyUq" 
m%d:ñl fyda iu md¾Yúl fyda taldnoaO iy fyda lsysmhla& mshjd .ekSfï whs;sh i;=fõ' 
fjk;a ´kEu ,shú,a,la" .súiqula hgf;a ´kEu ;ekam;=jla$ ;ekam;= ieliSu" w;ayeÍu iy$ 
fyda b;sßj we;s uqo,a fjk;a .sKqulg$ .sKqï fj; udre lsÍu$ .sKqfuys mj;sk uqo,a 
j¾.fhkau isÿ fkdúh yelsh' ldâysñhdf.a nxfldf,d;aNdjh" urKh fyda jid oeóu hk 
lreKq u; nexl=fõ ysñlï n,mEulg hg;a fkdjkq we;' ´kEu taldnoaO .sKqï ysñfhl= 
iu. u;=jk úfrdaO;d u;fNao iu:hlg m;alr.ekSfï j.lSu ldâysñhd i;=fõ'   

 

i' by; i|yka l< ysñlug wurj fyda fjk;a ´kEu ysñlulg hqkshka nexl=j iy tys 
iuQy iud.ï ysñlï lsj yels w;r" kS;s fufyhùu" fldka;%d;a fyda fjk;a wdldrhlska 

lghq;= lsÍug nexl=j iqÿiqlï ,nhs' ^a& hqkshka nexl=fõ fyda tys iuQy iud.ul YdLdjla 
iu.$ fyda ldâysñhdf.a .sKqï$ j.lSï ´kEu wjia:djl taldnoaO lsÍug hqkshka nexl=jg 

yelshdj ;sìh hq;=h' ^b& nexl=j hgf;a we;s ldâysñfhl=f.a ´kEu iq/l=ula fyda foafmd<la 
w;ayeÍu fyda úlsŒu uyck fyda mqoa.,sl wdldrhlg wêlrK l%shdj,shlska f;drj mj;sk 
iqÿiq wdldrhlg isÿ lsÍug nexl=jg yelshdj ;sfnk w;r ldâysñhd úiska hqkshka nexl=j 
fyda tys iuQy iud.ï i|yd f.ùug we;s iïmQ¾K uqo, úhoï we;=¿j tu wf,úfhka fyda 



w;ayeÍfuka wh lr.; yel' ^c& hqkshka nexl=j iy fyda tys iuQy iud.ula tla uqo,a 
tallhla ;j;a uqo,a tallhlg mßj¾:kh lsÍfï§ uq,H wkqmd; ;SrKh lsÍfï mQ¾K 
wNsu;h orhs'  

 

20' idudkH 

 

20'1 jD;a;sh iy fyda ld¾hd,Sh$ fkajdisl ,smsk fyda ÿrl:k wxl ^in|;d f;dr;=re& fjkia 
ùula ms<sn|j ldâysñhd ,sÅ; ksrjoH f;dr;=re nexl=jg oekqï Èh hq;= w;r" nexl=j úiska 
tu f;dr;=re ldâ whÿïm; i|yd hdj;ald,Sk l< hq;=h'  

 

20'2 ldâm;aysñhd úiska nexl=j fj; ,nd ÿka kj;u ,smskhg Tyqg$ wehg wod< oekqï§ï 
;eme,a u.ska fhduq l< hq;=h'  

 

20'3 nexl=j úiska úuik wia:dj,§" ldâysñhd Tyqf.a$ wehf.a uq,H ;;a;ajh ms<sn| o;a; 
nexl=j fj; ,nd Èh hq;=h' ,nd ÿka f;dr;=rej, i;H wi;H;djh ksYaph lr.ekSug 
nexl=j fj; ldâysñhd wjir ,nd Èh hq;=hs' tu f;dr;=re ksis wjia:dfõ§ ,nd §ula isÿ 
fkdjq‚ kï nexl=j ish wNsu;h mßÈ blaukskau ldâm; kej; w¨;a lsÍu je<elaùu fyda 
wj,x.= lsÍu isÿlrhs'  

 

20'4 nexl=j úiska fhduqlrk ,sms kej; ,efnk fyda ldâysñhd iïnkaO lr.; fkdyels 
wjia:dj,§ wod< m%ldYk fyda ,sms f,aLk whÿïmf;ys i|yka wksla ,smskhg fhduq lsÍug 
nexl=jg yelshdj we;'  

 

20'5 jer§ulska ldâ .sKqug uqo,la nerjQ úg by; i|yka uqo, kej; ,nd .ekSfï mQ¾K 
wNsu;h nexl=j i;= w;r fyda ldâysñhdf.ka tu uqo, whlr.ekSfï yelshdjo nexl=j 
i;=h'  

20'6  

f.ùï ms<sn|j nexl=j úiska ÿrl:k u.ska isÿlrkq ,nk oekqj;a lsÍï iy ldâysñhd 
fjkqfjka ÿrl:khg meñfKk wfhl= fj; ,nd fok isysle|ùï fyda isysle|ùfï tiatïtia 
oekqj;a lsÍï i|yd ldâysñhd tlÕ úh hq;=h' flfia kuq;a f.ùug we;s uqo,a ms<sn|j 
ldâysñhd oekqj;a lsÍu nexl=j wjYHfhka l< hq;a;la fkdjk w;r" by; ysñlu Wmfhda.S 
lr.ksñka nexl=j fj;ska m%Yak lsÍï isÿ l< fkdyel'  

 

20'7 Kh fYaIh n,meje;aùu i|yd ldâ .sKqu mQ¾j mQrKh lsÍu i|yd wjir fkdue;s nj 
ldâm;a ysñhd wjfndaO lr.; hq;= fohla fukau tlÕúh hq;= fohls' tjeks Kh fYaIhla 



i|yd fmd,S ysñlula fkdue;s nj ldâysñhd wjfndaOfhka isáh hq;=h' flfia fj;;a 
ldâysñhd úiska tjeks fYaIhla mj;ajdf.k hhs kï" Tyq$ weh ta ms<sn| blauka 
l%shdud¾.hla .ekSu i|yd fukau ta ms<sn|j f;dr;=re oekqj;a lsÍu i|yd ne£ isà'  

 

20'8 ldâysñhdf.a ldâ idudðl;aj Ndú;h u; meje;afjk ysff;YSjka;$ m%;s,dNuh 
jevigyka fjku fldkafoais iy kshu u.ska md,kh fõ'  

 

20'9 mQ¾j oekqj;a lsÍï fkdue;sj fiajd wdh;k oekqj;a lrñka ldâm; w;am;a lr.ekSu 
i|yd ks¾foaY lrñka wk;=re weÕùfï m%ldY ksl=;a lsÍug nexl=jg mQ¾K wNsu;h we;'  

 

20'10 wf,ú iy m%j¾Ok oekqj;a lsÍï ;emE," Bfï,a fyda tiatïtia u.ska l,ska l,g isÿ 
lsÍug nexl=j lghq;= lrk w;r th ldâm;aysñhdg úfYaIs; fohla fkdùug yelshdj we;'  

 

20'11 úksuh md,l fyda fjk;a kshduk wdh;k úiska l,ska l, mkjkq ,nk kshduk 
wjYH;djkag wkql+,j lghq;= lsÍug nexl=j ne£ isák w;r" Y%S ,xld m%cd;dka;%sl iudcjd§ 
ckrcfha mj;sk fr.=,dis hgf;a tu wdh;k fj; .kqfokq ksrdjrKh lsÍug lghq;= l< 
hq;=h' Y%S ,xld rch úiska fyda fjk;a úksYaphdêlrKhla úiska l,ska l,g msysgqjkq ,nk 
úksuh md,l iy fjk;a ´kEu kshduk wdh;khla fj; nexl=j jd¾;d ,nd Èh hq;= nj 
ldâm;a ysñhd oekqj;a úh hq;=h' 

 

20'12 ldâ whÿïmf;ys i|yka f;dr;=re i;H wi;H;djh ;yjqre lr.ekSfï ysñlu 
nexl=j i;= w;r" ksYaÑ; md¾Yjhka fj;ska$ i|yd ffk;sl fyda fufyhqï fya;= 
u; fm!oa.,sl f;dr;=re /ialsÍu$ wkdjrKh lsÍu isÿ l< yel'  

fiajd msßkeóu i|yd ;=kajk md¾Yjfha fiajd iïmdolhka iïnkaOj ldâm;a ysñhd nexl=j 
iu. m%;s{d oS we;s w;r tjeks fiajd iïmdolhka yg mdßfNda.sl o;a; ksrdjrKh flfrk 
nj ldâm;a ysñhd wjfndaO lrf.k isà' tjeks o;a; › ,xldfjka msg;oS o Ndú; flfrk 
nj;a › ,xldfõ fkdjk wêlrK l%shdud¾. i|yd tajd ,laúh yels nj;a ldâm;a ysñhd 
m;s{d fohs'  

 

21' W,a,x>khæ w;aysgqùu  

 

21'1 fuu .súiqfuys lsishï lreKla W,a,x>kh ù we;s nj yeÕS hk ´kEu wjia:djl fmr 
oekqj;a lsÍulska f;drj iaj wNsu;h mßÈ ldâm; wj,x.= lsÍfï yelshdj nexl=j i;=fõ' 
tfukau úksuh md,k fr.=,dis fyda jHjia:dms; fr.=,dis W,a,x.>khl§o tu l%shdud¾.h 
wkq.uh lsÍug nexl=jg ysñlu ;sfí'  

 



21'2 ´kEu ldâm;aysñfhl= w;ska fuu .súiqu W,a,x>kh úh yels wjia:djl§ (  

 

i' fuu .súiqfuys fjk;a ´kEu fldgila tfia ù ;sìh§" thska nexl=j fj; iDcqj fyda jl%j 
isÿjk mdvqj i|yd f.úh hq;=h'  

ii' b,a,Sula isÿlrk Èkfha§ tu uqo,a f.úh hq;=o ke;so hk j. l=ula jqj;a ldâysñhd úiska 
f.ùug we;s ish¿u uqo,a nexl=jg f.ùug ne£ isáh hq;=h'  

 

21'3 ,sÅ; oekqj;a lsÍula u.ska ´kEu wjia:djl ldâm; w;aysgqùu i|yd ldâysñhdg 
b,a,Sula l< yels w;r Bg wkqnoaOj m%d:ñl ldâm; iy ´kEu w;sf¾l ldâm;la $ 

ldâm;a ,nd Èh hq;=h' ldâm; fldgia y;rlg lvd ldkaoï ;Srej$ EMV Ñma m; lmd 
ouñka nexl=j fj; ,efnk ;=re tjeks b,a,Sula n,d;aul fkdfõ'  

 

21'4 ldâ .sKqfuys f.ùug we;s uq¿ uqo, iu. fjk;a ´kEu f.ùug we;s ldâ .kqfokqjla 
;ju;a ldâ .sKqug ner fkdù we;s úg tu uq¿ uqo,u blaukskau fuu .súiqu w;aysgqùu" 
ldâysñhdf.a nxfldf,d;aNdjh fyda urKh u; nexl=jg f.ùug kshñ; fõ' tjeks uqo,la 
iy th kej; whlr.ekSfï§ wod< jk ^ffk;sl .dia;= we;=¿& iEu jehlau mshùu i|yd 
ldâysñhd fyda Tyqf.a$ wehf.a foafmd< j.lSug hg;afõ'  

21'5 tjeks kej; f.ùula isÿ fkdù mj;sk úg uq,H .dia;= iy fjk;a .dia;= mj;sk 
wkqmd;hkag hg;aj whlr.ekSug nexl=j iqÿiqlï ,nhs'  

 

21'6 ldâm;g ysñ jrm%ido ´kEu wjia:djl lsisÿ oekqï §ulska f;drj ;djld,slj fyda 
iaÓrj bj;alr .ekSug$ fyda wj,x.= lsÍug hqkshka nexl=jg mQ¾K iajhx wNsu;hla we;'  

21'7 ldâm;a .sKqu w;aysgqùu iu. hqkshka nexl=j iy ldâysñhd w;r fmr meje;s 
tlÕ;djhka wfydaisù ldâm; Ndú;d lsÍfï ysñlu wj,x.= fõ' bka wk;=rej m%ldYkfhys 
i|yka jqj;a ke;;a ld,fhka ld,hg wod< mßÈ .dia;= mkjk ,o Èk isg ldâysñhd 
f.ùug we;s ish¨u .dia;= iy fmd,S f.ùï l< hq;=h'  

 

22' j.lSfuka neyerùu   

ldâm;aysñhd úiska iDcqj fyda jl%j isÿlr .kq ,nk mdvqùï" ydksùï i|yd nexl=j j.lSu 
Ndr fkd.kS'  

22'1 fjf<kafol= úiska imhk hï lsis fiajdjl fyda NdKavhl lsishï fodaI iy.; njla 
;sîu  

22'2 lsishï mqoa.,fhl=$ fjf<| wdh;khla úiska ldâm;la Ndr.ekSu fyda f.!rjhg 
,lalsÍu m%;slafIam lsÍu   



22'3 lsishï fyda fya;=jla u; .dia;=jla m%;slafIam lsÍu   

22'4 lsishï mß.Klhla iy fyda EDC  hka;%hla ksjerÈj l%shd fkdlsÍu  

22'5 ldâm;a ysñfhl= yer fjk;a lsishï wfhl= úiska .kqfokq WmfoaYhla ,nd §u  

22'6 hqkshka nexl=fõ ks¾foaYs; fiajl$ fiaúldjl fkdjk wfhl= fj; ldâm;a ysñhd úiska 
ldâm; Ndr§u  

22'7 lsishï wfhl= úiska ldâm; kej; ,nd fok f,i lrk m%ldYhla fyda tjeks b,a,Sula 
u; lsishï wfhl= isÿlrk l%shdjla  

22'8 l,abl=;aùug fmr w¨;a ldâm;la ,nd .ekSug yelsjk mßÈ ysñlï ,nd foñka nexl=j 
úiska ldâmf;ys uqyqKf;ys tu Èkh i|yka lr we;' flfia kuq;a tu fiajdj nexl=j úiska 
iDcqj fyda m;alrk ,o fiajd ksfhdað;dh;khla u.ska fyda nexl=fõ ksfhdað;fhl= u.skao 
,nd .; yelsh'  

22'9 ´kEu ldâm;la fyda ldâm;a .sKqula w;aysgqùu i|yd nexl=j i;= ysñlu l%shd;aul ùu   

22'10 lsishï fjf<| wdh;khla úiska kej; ,nd §u fyda m%;slafIam lsÍula isÿlÍu ksid 
Kh pß;hg iy whÿïlref.a fyda ldâm;aysñhdf.a lS¾;skduhg lsishï ydkshla we;sùu 
fyda ldâm; ms<s.ekSu fyda ta i|yd weKjqï lsÍu  

22'11 hqkshka nexl=j úiska wkdjrKh lrk ,o ´kEu f;dr;=rl lsishï jer§ula" 
fodaIiy.;njla fyda w;miqùula   
 
22'12 hqkshka nexl=j fyda hqkshka nexl=j ksfhdackh lrñka ´kEu f;jeks md¾Yjhla úiska 
ldâysñhdg f.ùug we;s jkaÈhla mshùu fyda b,a,Sula lrk wjia:djl§" tu b,a,Su fyda 
jkaÈh lsishï wdldrhlska fyda by; ldâysñhdf.a pß;hg ydks f.k fokakla fyda Tyqg$ 
wehg w.;s.dó jkakla fkdúh hq;=h'  
 
22'13 fndfyda fiajdjka ikaksfõokhka iy ms<sfh, lsÍï f;jeks md¾Yùh fiajd 
iemhqïlrefjl= iy$ fyda fldka;%d;alrejka úiska isÿlrhs' f;jeks md¾Yùh fiajd 
iemhqïlre fj; tjeks f;jeks md¾Yùh iemhqïlrefjl= úiska fyda nexl=j úiska f.ùï 
lrkq ,nhs' Ndú;d lrkq ,nk tjeks fiajdjka i|yd jeh jk ´kEu úhoula ldâysñhd 
úiska oeßh hq;=hs' yels Wmßufhka iyfhda.hka ,nd fok w;r .eg¿ldÍ wjia:djka" ÿr 
fyda ia:dkSh .eg¿ u; we;eïúg l%shd;aul fkdúh yelsh' f;jeks md¾Yjhka úiska 
m;alrkq ,nk$ ks¾foaY lrkq ,nk rlaIK" ffjoH iy$ fyda kS;s jD;a;slhska Tjqkaf.a 
fiajlhska fyda fldka;%d;alrejka fkdfj;s' tuksid lsishï rlaIK" ffjoH" kS;s fyda fjk;a 
fiajdjka ,nd.ekSu" Ndú;h" l%shdud¾." m%udo fodaI fyda m%;sM, ms<sn|j Tjqyq j.lSula 
fkdor;s' fiajdjla Ndú;h fyda ms<sfh< lsÍu i|yd fyda by; i|yka l< md¾Yjhlska 
isÿjk m%udo fodaIhka ms<sn|j j.lSula nexl=j úiska orkq fkd,nhs'  
 
23' wkdjrKh lsÍï 
 
fuu 23 jeks mßÉfþofhys ñka bÈßhg oelafjk mßÈ iEu .kqfokq f;dr;=rlau fyda 
ldâm;aysñhd iy nexl=j w;r isÿjk .kqfokq ms<sn|j ryis.;Ndjh nexl=j úiska wdrlaId 



lrkq ,nhs' ldâysñhd iy$ fyda ldâ .sKqug iïnkaO f;dr;=re iemhSu i|yd ldâysñhd 
úiska nexl=jg n,h ,nd fohs ' 
 
23'1 mdßfNda.slhskaf.a o;a; mokula fyda Kh wdh;khla md,kh lrk ´kEu nexl=jla fyda 
uq,H wdh;khla" fyda Kh fok wdh;khla fyda fmdÿ fiajd iemhqïlrefjla  
 
 
23'2  nexl=j úiska fhdackd l< fyda ienE mejreï,dNsfhl= fyda fuu .súiqu fyda ldâ 
.sKqug iïnkaO nexl=fõ ´kEu ysñlul mejreï,dNsfhl= fyda Wm iyNd.Sjkafkl=  
 
23'3 nexl=j fyda Bg wod< ´kEu iud.ul ryis.; f;dr;=re ms<sn| fiajd imhkafklafyda 
fldka;%d;alrefjla  
 
23'4 ´kEu kshduk fyda wëlaIK wdh;khla   
 
23'5 Y%S ,xldfõ mj;sk ffk;sl rduqj ;=< tfia lsÍu i|yd n,h ;sfnk ´kEu wfhla   
 
23'6 nexl=j iu. jd‚c Ndú;h i|yd  iïnkaO jqk ´kEu iud.ul ´kEu YdLdjla fyda 
ld¾hd,hla  
 
23'7 ùid bkag¾keIk,a wNsu;h iys; ùid bkag¾keIk,a iu. iïnkaê; fyda Bg wkqnoaO 
´kEu iud.ula fyda ´kEu fjk;a md¾Yjhla  
 
24' kS;sh iy wêlrK n,h  
 
fuu .súiqu Y%S ,xldfõ ffk;sl rduqj hgf;a md,kh úh hq;= w;r Y%S ,xldfõ wêlrK 
moaO;sfhys iqÿiq wêlrK n,hg hg;a fõ' flfiafj;;a fjk;a ´kEu rgl Khla kej; 
f.ùu isÿlrf.k hdfï ysñlu nexl=jg ;sìh hq;= w;r tjeks wjia:djl§ fjk;a ´kEu 
rgl wêlrKhla úiska n,h b,a,d isàugo nexl=jg yelshdj ;sìh hq;=h' ;jo Y%S ,xld uy 
nexl=j fyda fjk;a ´kEu kshduk wdh;khla úiska kS;sh" rdcH fr.=,dis fyda WmfoaY 
ixfYdaOk i|yd n,lrk wjia:djl th iajhxl%Shj ixfYdaOkh fõ'   
 


