
CREDIT CARD APPLICATION FORM

PERSONAL INFORMATION

Application reference number

Union Bank Gold Credit Card

Union Bank Platinum Credit Card

Union Bank Signature Credit Card

Bank use only
Eligible Card Type

CIF number

Branch Branch Code

Sales DSA Code

Title* 

First name*

Name to appear on the Card (Maximum 21 characters including spaces)*

(All corespondence will be addressed to your last name and with the first name)

Last name*

Other names
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Gender *           Male            Female

Nationality*      Sri Lankan            Other(specify):

Date of birth*

 Marital status*          Single Married Widowed Divorced        No. of dependants:*  

Mother’s Maiden Name*
(Mother's surname before marriage)

NIC No.*

Passport no.

VISA type

Passport exp. date:

VISA exp. date:

Highest educational qualification* 

� 

Permanent address*

Add. Line 1*

Add. Line 2

Add. Line 3

City*

District*

*OTUJUVUF���6OJWFSTJUZ :FBS

Residence address* (if different from your permanent address)��

Add. Line 1*

Add. Line 2

Add. Line 3

City*

District*

*All fields are mandatory. Please complete this application in BLOCK LETTERS. 
Originals of all documents should be handed over to the relevant branch on collection of the card.



CONTACT DETAILS

OTHER DETAILS

EMPLOYMENT DETAILS
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Residence Contact No. E-mail ID

Mobile (For SMS alerts)*

Additional mobile no.

Would you like to receive E-statement to this email ID?*� Yes ��           No

(E-statements are easier for use , accesible anytime and more secure. Go green and help the environment.)

Department 

Extension

August 2018

Add line 2.

City*

Permanent address Residence address Office address 

Correspondence address* (All your correspondence including the PIN will be delivered to this address)

Card delivery address (if different to correspondence address)

Salaried Self-employed Secured  Employment Status*�

Name of Employer�

-FOHUI�PG�4FSWJDF�No� of years of the Business*���

Address of Employer or Business*

Add line 1.*

Add line 3.

District*

Office 5FM��/P�*

Status of Residence* 

Duration of stay at present address*� :FBST�

Monthly rental expenditure (Rs.)

Do you own a vehicle?*� Yes� No

If  Yes,

Type of vehicle

Source of wealth*� Investment�

Estimated value of wealth*

Office address PPermanent addressermanent address� Residence address�

$PMMFDU�GSPN�6OJPO�#BOL�#SBODI�������4QFDJGZ�#SBODI

%FTJHOBUJPO�/BUVSF�PG�CVTJOFTT�

&NQMPZFF�*%�&1'�/P�

:FBST



Title*  

Mobile number Office telephone number

Fixed Allowances (LKR.)

Sources of Other Income

 Yes No

Designation*      

Monthly income (Rs.)     
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Length of service:     �����Years 

If the duration of your current employment is less than one year: 
Name of previous employer

Name of employer

INCOME DETAILS

If salaried,

Basic Monthly Salary* (LKR.)

Other Income (LKR.)

If Self Employed, Annual Sales Turnover (LKR)*

DETAILS OF SPOUSE

If married, please provide spouse's information: 

Name in full*

Extension

Add  line 1. Add line 2.

Add  line 3. City

District

Address of the previous employer or business

Employer address

REFEREE DETAILS

Please provide the details of a relative not living with you. He/She will be contacted during verification process. 

Title*�

Name in full*

Relationship to the primary card holder* 

&NQMPZFE�



ExtensionOffice 5FM� /P�

Mobile /o.*
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Name of employer

Name to appear on the card (Maximum 21 characters including spaces)*

(All corespondence will be addressed to your last name and with the first name)

Gender*            Male            Female

Relationship to the primary card holder*

Nationality*       Sri Lankan            Other(specify):

NIC No.*

Passport exp. date:

VISA exp.date:

SUPPLEMENTARY CARD DETAILS

No

Supplementary card applicant must be at least 18 years old.�

Do you wish to apply for a supplementary card   Yes�

Title*

First name*

Last name*

Other names

%     

Date of birth*

Passport /o.

VISA type

Mother’s maiden name*
(of the supplementary card applicant)

Offered Limit to the Supplementary card applicant

Residence address*

Add line 1.* Add line 2.

Add line 3. City*

District*

.PCJMF

&NBJM�*%

3FTJEFODF�"EESFTT

3FTJEFODF�5FM /o.*



BALANCE TRANSFER

BILLING DATE PREFERENCE

LANGUAGE  PREFERENCE

English Sinhala  Tamil

INSURANCE SERVICE

Would you like to subscribe for wallet protection insurance cover  Yes No 
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DECLARATION

Signature of the Primary Cardholder Signature of the Supplementary Cardholder

Date (DD/MM/YYYY) Date (DD/MM/YYYY)

Signature of Authorised Officer Date (DD/MM/YYYY)

V2 8/2018

Union Bank Account number 

STANDING INSTRUCTIONS

MY PREFERENCES

I as the authorized officer have carefully examined the information together with relevant documents given by applicant/s and satisfied with the bona-fide of these 
information and document. I undertake to exercise due diligence on the transactions carried out by the Card holder on his/her EFTC in foreign exchange and to suspend the 
availability of foreign exchange transactions are being carried out on the EFTC in violation of the undertaking and to bring the matter to the notice of the Director – 
Department of Foreign Exchange.

Please hand over originals of all the documents submitted at the point of applying for the Union Bank credit card to the 
relevant Branch prior collecting the card.
Union Bank of Colombo PLC, 64, Galle Road, Colombo 03. For assistance contact the Union Bank 24 hour contact center on 011 5 800 800

Declaration made by the applicant(s) to Union Bank of Colombo PLC:

I/We state that the above details are true and accurate and given in support of my/ our application to Union Bank of Colombo PLC. By signing below I/we request that an 
account be opened for me/us and credit card(s) be issued. I/we authorize you to seek confirmation of the information given in this application from any source you may deem 
fit.

By signing below, I/we agree that my/our credit card(s) may only be used subject to the terms and conditions of the credit card issued by Union Bank of Colombo PLC. I/we 
hereby confirm that copies of the relevant terms and conditions were made available to me and I/we are aware that such terms and conditions could be accessed via the 
bank’s corporate website. I/we agree to accept that a further copy of the said terms and conditions will be sent to me/us with my/our credit card(s), on approval of this 
application. I/we specifically agree that I/we shall not use the credit card(s) issued to me /us and shall return the said credit card(s) properly destroyed as afore said in the 
event of any of the terms and conditions in the credit card terms and conditions being unacceptable to me/us.I/we hereby further accept and agree that the bank may 
change/revise/amend the terms and conditions of the credit card from time to time at its sole discretion and I/we hereby accept and agree to be bound by such amended 
terms and conditions.

I /we agree jointly and severally to be responsible for all changes to the primary and supplementary card(s) issued on my/our request. I / we have read and understood the 
above declaration.

Declaration made by the applicant(s) for Electronic Fund Transfer Cards.

To: Director – Department of Foreign Exchange 

I/We                                                                                                                             (Primary Cardholder) and  (Supplementary 
Cardholder) declare that all the details given above by me/us on this form are true and correct. 

I/we hereby confirm that I/we am/are aware of the conditions imposed under  the provision of the Foreign Exchange Act,No.12 of 2017 (the Act) on Electronic Fund Transfer 
Cards (EFTCs) subject to which the card may be used for transactions in foreign exchange and I/we hereby undertake to abide by the said conditions.

I/we further agree to provide any information on transactions carried out by me/us in foreign exchange on the Card/s issued to me/us as Union Bank of Colombo PLC may 
require for the purpose of the Act. 

I/we am/are aware that the Authorized Dealer (bank) is required to suspend availability of foreign exchange on EFTC if reasonable ground exists to suspect that unauthorized 
foreign exchange transactions are being carried out on the EFTC issued to me/us and to report the matter to the Director – Department of Foreign Exchange.

I/we also affirm that I/we undertake to surrender the Credit card/s to Union Bank of Colombo PLC, if I/we migrate or leave Sri Lanka for employment abroad, as applicable.

By requesting for any value added service, you agree to abide by the  Terms and Conditions governing such program(s).

For Union Bank Account holders: Do you wish to settle credit card bills on the payment due date  automatically by debiting your Union Bank Account?       Yes      No

Percentage to be Settled ����������Minimum Due Amount                Total Due Amount  Other (10% - 99%)       SpeciGZ

The Minimum Due Amount calculated for a given statement may exceed the partial  settlement percentage set by the cardholder.

Credit Card Number / Account Number

Amount to be Transfered Balance Transfer Options:

Would you like to transfer other bank credit card balances to Union Bank  Credit card?

Name of the Bank

22nd of Every Month (Payment Due Date to fall approximately on 12th)5th of Every Month (Payment Due Date to fall approximately on 26th)Billing Cycle:

(Please refer our website for applicable charges.) 

Payment options for applicable fees Pay Up front Pay in installments

(Please attach the last credit card statement of the other bank and the request letter for settlement addressed to the other bank.)

003895
Highlight



IIUNION BANK 

UNION BANK CREDIT CARD - KEY FACT DOCUMENT 

Benefits 

The card is accepted at any VISA accredited 
establishment, online merchant and ATM 
machine globally. 

Contactless (paywave) transactions at any 
Point of Sale machine with the paywave 
symbol for transactions up to Rs. 5,000 can 

be performed. 

Union Bank credit card is enabled with 
Verified by Visa (VbV) that allows you to 
securely shop online. There is no 
registration process. 

Withdraw cash at any VISA enabled ATM 
machine using your Union Bank credit card 
and its PIN. (Cash advance fee applicable) 

Complimentary Travel Insurance when the 
return air ticket is purchased using Union 
Bank Credit card. 

Earn Union Bank Rewards points for 
transactions on Union Bank Credit card. 

Financial flexibility with Union Bank credit 
card Balance Transfer program. 

Enjoy greater flexibility through choice of 
installment payment plans. 

Have peace of mind by protecting your 

Union Bank credit card against fraudulent 
charges. This insurance cover safeguards 

you against fraudulent usage of the credit 
card in case of loss of the wallet. It also 
covers loss of documents - National ID Card 
/ Driving License / Passport, and loss of 
cash at ATM. (Service is offered at a 
nominal fee) 

You are automatically entitled to receive 
SMS alerts on your transactions and 
selected activities free of charge. 

Receive secured e-statements to your 
email and avoid the hassle. 

Extend your privileges and offer 
supplementary cards to your loved ones. 
You can apply up to five supplementary 
cards. 

Fees/Charges/Interest 

Membership Fees 
• Joining fee - Onetime fee at the time of issuance 
• Annual fee - Charged annually starting from the time card is issued 

Both Joining fee and Annual fee are charged at issuance and has no 
reliance to card activation. 

Finance charges 
Cardholder can enjoy interest free credit period of minimum 21 days and 
maximum 51 days for purchases made using the card. 

If the Total Due Amount is settled on or before the Payment Due Date, 

there would not be any interest charges to the card account for that 
statement cycle. If there are unpaid dues brought forward from the 
previous statement, interest charges shall apply to same until paid in full. 

If the Total Due Amount is not settled on or before the Payment Due Date, 

interest will be charged starting from the'Transaction Post Date' until paid 
in full, or until the next statement date. 

Interest is calculated on all transactions and charges including bank 
charges, interest charges, and government duty. 

Minimum Due Amount 
Minimum Due Amount is calculated with 100% amount of Government 
taxes/charges and 4% of all other transactions and charges. The minimum 
mandated amount for Minimum Due Amount is Rs.500. If the Total Due 
Amount is less than this minimum mandated amount, the Total Amount 
would be demanded in full as the Minimum Due Amount. 

If the cardholder has any past dues, such would get added to the current 

total Minimum Due Amount. 

Please be advised that your account may be categorized as delinquent in 
the event the Minimum Due Amount is not paid by the Payment Due Date. 
This may also have an adverse effect on your credit rating and result in 
negative information being passed to the Credit Information Bureau (CRIB). 

Penalty fees: 
• Late Payment Fee 

Late Payment fee will be charged if at least the Minimum Due Amount is 
not received on or before the Payment Due Date. 

• Recovery fee 
If the card account continues to be in delinquent status, a recovery fee as 
determined by the bank shall apply at different stages of delinquency. 
This fee will be in addition to the Interest payable and Late Payment fee. 

• Excess charge over credit limit 
Charged if the allowed credit limit is exceeded. 

Maintenance, Service fees and other regulatory fees 
To refer the full list of account maintenance and service related fees 

applicable for the credit cards, please refer the tariff details on 
www.unionb.com 

Terms and Conditions 

Terms and conditions include the following among 
others: 

• The Card may be used only for bona fide personal or 
official purposes and its use is not permitted to be 
exploited to purchase/import goods in commercial 
quantities or for capital transactions. The Card should 

not be used for any illegal or unlawful purpose. The 

Bank reserves the right to decline any or all Card 
Transactions if the Card Account is overdue or due to 
suspicious activities. 

• The Card is valid internationally, and if its usage 
exceeds the entitlements as per the guidelines of the 
Central Bank of Sri Lanka (CBSL), then the Cardholder 
undertakes to obtain the requisite permission from 
CBSL and to comply with CBSL requirements. 

• The Card shall not be used on internet or otherwise for 
the purchase of lottery tickets, gambling transactions, 
foreign exchange trading, and prohibited adult 
content. 

• A Card holder migrating and/ or proceeding abroad on 
permanent employment, or who is deemed 
"non-resident" as per definitions of exchange control 
regulations in force at that time must inform the Bank in 
writing, and must settle all billed and unbilled Charges 
and must also surrender the Primary Card and any 
supplementary Cards. 

• The Cardholder may be informed of all Transactions 
carried out using the Primary card and supplementary 
card(s) by the periodic statement and/or a SMS (Short 
Message Service) alert(s). Should the Cardholder 
disagree with a Transaction informed to the Card holder 
through a SMS, the Card holder shall within 24 hours of 
receipt of same communicate to the Bank, and in the 
event the Card holder disagree with a charge indicated 
on the Statement, the same shall be communicated to 
reach the Bank within 20 days of the Statement 
generate date; failing which, it would be construed that 
all Charges and Statements are entirely in order. 

• The Card holder shall be liable for all amounts debited 
to the Card Account and pending transactions yet to be 
debited to the Card account, as a result of the 
unauthorized use of the Card until effective notification 
is given to the Bank's Card Centre in Sri Lanka. 

• The card holder consents with the bank for the use of 
third party service providers for providing the services 
and understands that the customer data may be 
exposed to such service providers. The cardholder also 
consents for hosting such data outside of Sri Lanka and 

to be subjected to non-Sri Lankan jurisdictions. 

Important note: The PIN may be requested for POS (Point of Sale) at selected merchants, especially when overseas. We advise our customers to remember the PIN when going abroad. 

Card type Joining fee (Rs.) Annual fee (Rs.) 

Gold 1500 3000 

Platinum 1500 3000 

Signature 2500 5000 

Any application processed using urgent channel will incur a 

charge of Rs. 1,000 in addition. 

Desired Credit limit (Rs.)·

Desired product·

I acknowledge that I am aware of the above mentioned charges that are applicable on my credit card at card approval and I agree to same. I confirm the card application 
was filled by me, and the information have been duly checked prior to submission. I hereby, undertake to submit all the necessary documents along with the filled credit 

card application prior to collecting the card.

Card applicant 

However I understand that the credit limit will be determined and assigned to me as per bank's credit policy and 

may differ to the above mentioned. 
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